


Major Cases: | Brain Injury | Paraplegia | Whiplash 

 | Quadriplegia | Spinal Cord Injury | Fatal Accidents

We Handle All of the Expenses
If no recovery, no legal fees or expenses.

“Simpson Thomas is truly a legal dream team and they rose 
to the occasion given the legal challenges facing the case. 
No other �rm could have fought this case as it takes a lot of 
resources to �ght a case of this nature.”

- Comment by a client in the Wedding Abbotsford Jaago 
Tragedy as reported in the Link Newspaper dated 
March 12, 2011.

Low Legal Fees
24% legal fee, including trial. Legal fee reduced to 20% on 
brain injury, paraplegia and quadriplegia cases.

E. Anthony Thomas
Senior Partner
Extensive experience in major motor vehicle 
cases for over 30 years.

Vancouver (Head Of�ce)
Phone: (604) 689-8888
Fax: (604) 684-1881

Surrey/Delta
Phone: (604) 591-8885
Fax: (604) 684-1881

Burnaby
Phone: (604) 689-8888

Abbotsford
Phone: (604) 697-3977

Call Mr. Thomas today for an immediate free consultation (604) 689-8888
TOLL FREE: Throughout BC 1 (800) 668-3788 (24 hrs Emergency Service)

Visit our website: simpsonthomas.com

ICBC Claims Only
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editorial by Lorraine
Copas

page 4

On June 26, 2018, the Province 
of British Columbia and the 

Federal government signed a ten-
year agreement to invest nearly 
$1 billion over the next decade to 
address the growing housing afford-
ability and homelessness challenges 
that communities are facing.

This funding supports the imple-
mentation of the Federal govern-
ment’s first-ever National Housing 
Strategy which was released in 
November 2017.

Under this Strategy, the Federal 
government has acknowledged the 
importance of ensuring that every-
one has a place to call home and 
has made a commitment to creat-
ing new affordable housing units, 
modernizing the existing affordable 
housing stock, providing technical 
assistance to local communities 
and providing funding to support 
research and innovation.

The Strategy also makes a commit-
ment to better meet the needs of 
Canada’s most vulnerable citizens 
including: women and children 
fleeing family violence, seniors, 
Indigenous people, and people 
with disabilities.  It also includes a 
commitment to strengthening the 
system of services and supports for 
individuals with mental health and 

addictions challenges, as well as 
vulnerable and at risk youth.

Under the program guidelines, the 
Federal government has made a 
commitment to provide low-cost 
financing and capital to create an 
expanded range of housing choices. 
The goal is to help improve the 
housing situation of more than 
530,000 families and individuals 
who are in housing need and to 
reduce the number of individuals 
experiencing homelessness.  

Across Canada, the 2016 Census 
identified 1,292,575 renter house-
holds in housing need, including 
169,265 in BC. These are house-
holds in the private rental market 
who are spending between 30% 
and 100% of their income on their 
housing costs.

The 2011 Census1 showed that 
almost 4 in 10 renter households 
in housing need in BC reported a 
health and activity limitation; it also 
shows that almost half of these 
households were spending 50% or 

more of their income on their hous-
ing costs.  The precarious nature 
of the housing situation for many 
people with disabilities is also evi-
dent in the point-in-time homeless 
count data. People with physical 
disabilities and health and activity 
limitations are over-represented 
among those who are homeless.

The renewed Federal funding has 
the potential to help address these 
needs through the requirement that 
20% of units must include specific 

accessibility features in their design 
and in common areas in the build-
ing. 

Furthermore, while the new pro-
gram holds significant promise 
and potential to address the cur-
rent shortfall in affordable and 
accessible housing for people with 
disabilities, and complement and 
support Provincial efforts, success 
will depend on local innovation and 
imagination.

Under the program guidelines, the Federal 
government has made a commitment to 
provide low-cost financing and capital to create 
an expanded range of housing choices. 

Accessible Housing in Accessible Communities: 
Unlocking the Promise and Potential
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about transition

editorial statement 
The views and opinions expressed 
within the pages of TRANSITION are 
not necessarily those held by the total 
membership or Board of Directors. 
The material presented is meant to 
be thought-provoking and to promote 
dialogue. 

Planning team 
Jane Dyson, Justina Loh, Ann Vrlak

editor and layout 
Ann Vrlak

Cover design
Fiona Gamiet

Subscriptions and Ads
TRANSITION is published four times a year 
by Disability Alliance BC. Subscriptions are 
$15/year.

Any advertising in TRANSITION is for 
readers’ benefit and does not constitute an 
endorsement by the Disability Alliance BC. 

Submissions and Reprints
Comments, articles and graphics are 
welcome for consideration. Publication not 
guaranteed.

TRANSITION content may be reprinted 
without prior permission, as long as the 
material is published in its entirety, along 
with this citation: “From TRANSITION 
magazine, Disability Alliance BC, [edition 
date].”  

Contact Us
Disability Alliance BC 
204-456 W. Broadway,
Vancouver, BC V5Y 1R3
T: 604-875-0188  F: 604-875-9227
TRANSITION general:
transdisabilityalliancebc.org
Ads: 
transitionads@gmail.com
Web: 
www.disabilityalliancebc.org/transition
DABC general: 
feedback@disabilityalliancebc.org

The collection of articles and stories 
shared in this edition demonstrate 
this innovation and imagination.

This includes strategic partnerships 
and alliances, like those created by 
the Vancouver Resources Society 
(VRS), which help to add incre-
mental supply to better meet the 
needs of the individuals they serve.  
Other initiatives, like the Right Fit 
Pilot Project, led by DABC, highlight 
potential strategies and actions 
to make better use of the existing 
physical and social infrastructure.

It also includes the range of strate-
gies and initiatives led by the BC 
Non-Profit Housing Association and 
its members and partners to re-
spond to local housing needs across 
communities.

The reflections shared in this Transi-
tion by the BC Poverty Reduction 
Coalition also draw attention to the 
need to strengthen current tenant 
protection and rent regulations. 
The Coalition highlights the impor-
tance of adopting a systems-based 
approach when looking at issues of 
housing affordability and homeless-
ness.  In particular, the Coalition re-
minds us of the precarious housing 
situation of far too many families 
and individuals.

Even with the increased housing 
investments, affordability can still 
be lost if measures are not in place 
to protect the needs of low income 
and vulnerable households who 
are at risk of displacement through 
economic eviction, reno-victions 
and demo-victions–a phenomenon 
that is becoming increasingly preva-
lent as housing demand pressures 
increase and rental market vacancy 
rates remain low.

In looking at issues of housing af-
fordability and accessibility, it is 
clear that in addition to the physi-
cal design, there is also the need to 
look at issues of equity and to think 
about the kind of communities and 
neighbourhoods we want to cre-
ate.  While mixing market and social 
objectives can raise some complexi-
ties, it is the only way forward if we 
truly want to create communities 
that work for all citizens and that 
fulfil the promise and potential of a 
place that everyone can call home.
1 2016 data is not yet available.

lorraine CoPas is the exeCutive 
direCtor for the soCial Planning 
aNd ReSeaRch couNcIl of Bc (SPaRc 
Bc) aNd IS the PRovINcIal lead foR 
the CoMMunity data PrograM. if 
you are interested in learning 
More about the housing needs in 
your CoMMunity, Please feel free to 
ContaCt lorraine at lcoPaS@SPaRc.
bC.Ca. T
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The precarious nature of the housing situation 
for many people with disabilities is also evident 
in the point-in-time homeless count data. 
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The Ministry of Social Develop-
ment and Poverty Reduction 

has not raised the maximum shelter 
rate since 2007.

Even at that time, the rate was 
unrealistically low at $325. The 
increase to $375 made little differ-
ence to people living on the Persons 
With Disabilities (PWD) benefit. 
Currently, non-profit housing societ-
ies are generally charging more rent 
than the Ministry’s shelter rate.

It’s long past time to raise the shel-
ter rate or the PWD rate generally.

The argument against raising the 
shelter maximum rate is that an 
increase will simply encourage land-

lords to raise rents. Historically, that 
is exactly what occurred.

But there’s something bigger 
happening here. Throughout the 
province, shelter costs have risen 
dramatically over the past few 
years. Many people simply cannot 
afford to pay rent and utilities, let 
alone food and other daily living 
needs. 

Increasingly, landlords are refusing 
to rent to people in receipt of Min-
istry benefits. They are aware of the 
thin margin that enables people liv-
ing on low incomes to pay the rent 
and cope with unexpected financial 
demands. 

Many PWD and income assistance 
recipients tell our advocates they 
are fearful that, if their landlords 
find out they are on social assis-
tance, they will look for ways to end 
the tenancy.  

These are some of the reasons why 
many people with disabilities are 
driven into homelessness. Home-
less income assistance and PWD 
recipients are not eligible to re-
ceive the shelter portion of their 
cheques. And the longer someone is 
homeless, the more likely they are 
to become ill and lose touch with 
their families, friends and medical 
caregivers, if they have them. The 
cycle of homelessness traps more 
and more people with disabilities 
every year.

Simply raising the shelter rate may 
not be enough. Many disability ad-
vocates believe the Ministry should 
do away with the shelter portion of 
the cheque so all Ministry clients, 
whether homeless or not, receive 
the shelter amount as part of their 
cheque. 

Much affordable housing is found 
on the fringes where landlords are 
often unreachable and/or unwill-
ing to provide paperwork for the 
Ministry. And, as I’ve mentioned 
earlier, some do not want to have 
low income people with disabilities 
as tenants. The Ministry requires 
considerable shelter-related docu-
mentation from clients, who must 

Disability Alliance BC    

Should the PWD Shelter Portion Be Raised?
by Annette Murray

Increasingly, landlords are refusing to rent to 
people in receipt of Ministry benefits. They are 
aware of the thin margin that enables people 
living on low incomes to pay the rent and cope 
with unexpected financial demands.
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Pat Danforth
DABC President

Join DABC’s Visionaries Circle

Help promote the dignity and 
independence of people with disabilities. 

Be part of DABC’s Visionaries Circle with monthly giving: 
the best kind of support you can offer.

Even a small amount goes a long way and provides a more 
stable funding base we can count on to plan and provide 
our programs and services.

Joining is easy. You choose how. 
• You can set up monthly donations in seconds at www.

CanadaHelps.org by searching for “Disability Alliance 
BC.” 

• Or, set up a monthly credit card donation by 
contacting Terry at 604-875-0188.

Thank you for your support!

at least provide a rent receipt or 
copy of the lease, and the landlord’s 
contact information. 

Eliminating the separate shelter 
and support portions of the cheque 
would remove an arbitrary barrier 
that makes it harder for people to 
find and keep housing.

The government has shown that it 
is prepared to invest in affordable 
housing and boost other supports 
for people with disabilities. Rais-
ing the shelter rate or raising the 
rates generally, and eliminating the 
demarcation between shelter and 
support on Ministry cheques, would 
go a long way toward prevent-
ing homelessness and promoting 
health.
annette Murray is an advoCate 
with dabC’s advoCaCy aCCess 
PrograM. T

Many disability 
advocates believe the 
Ministry should do 
away with the shelter 
portion of the cheque 
so all Ministry clients, 
whether homeless or 
not, receive the shelter 
amount as part of 
their cheque. 
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Come Celebrate With Us!
September 27th, 2018

At The Italian Cultural Centre

Join us for a fun evening and help support 
DABC’s programs and services benefitting  

people with disabilities. 

Executive Director Jane Dyson is retiring this 
year and this will be her last DABC gala. 
Join us to help celebrate her 20 year legacy 
advocating for people with disabilities!

TICKETS ARE ON SALE NOW! 
Visit: www.disabilityalliancebc.org/fall-fling/
or call 604-875-0188

SPONSORSHIP OPPORTUNITIES
One of the many ways we raise funds for 
our programs is through generous 
corporate sponsorship. Visit our site to
learn more. 

The 2018 Fall Fling Gala & Fundraiser
In Support of Disability Alliance BC
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DABC was very sad to learn that 
Craig Langston has passed away. 
He was a great friend to many of us 
and he will be sorely missed by the 
disability community.

Craig Thomas MacDonald Langs-
ton passed peacefully on July 14, 
2018 leaving to mourn wife Margie, 
daughter Kailey, son Jamie, parents 
Margaret and Larry, sister Camille, 
and many other family members 
and friends.

Connected to his Indigenous roots, 
Craig kept in touch with his bio-
logical family. Family members and 
friends attended a number of Pow 
Wows and ceremonies together.

Born in Edmonton, he spent his 
school years in Fort Saskatchewan 
where he was affectionately known 
in Fort Saskatchewan High School 
as “Crash.” He was well liked by his 
many friends for his optimism. He 
met Margie at Naramata Centre 
and married her on November 5, 
1988 in the Naramata Community 
Church. Kailey was born March 
23, 1995 and Jamie December 11, 
2000.

Craig attended Camrose College, 
and the Naramata Centre Tent-
maker program. He was active in 
the Youth and Young Adult Program 
offering leadership within the BC 
Conference of the United Church. 

Craig worked at the TD Bank and 
the Bank of Montreal, and later 

as a Collection Representative for 
Revenue Canada. He was a Past 
President of the Cerebral Palsy 
Association of BC, consultant with 
Vancouver City Transit, and activist 
for more programs and benefits for 
people with disabilities, including 
the City of Burnaby Access Advisory 
Committee, the Burnaby Associa-
tion for Community Inclusion Advi-
sory Committee and the Disability 
Alliance of BC.

He described himself on LinkedIn 
as an Accessibility/Disabilities and 
Community Activist. Others have 
described him as a strong and per-
sistent advocate. 

Craig was proud to carry the torch 
for the Vancouver Winter Olympics 
in 2010. He won two golds at the 
Paralympics: in bocce and in an ob-
stacle race. He also coached a bocce 
team that participated in a national 
competition in Eastern Canada. 
Cathy Browne, a Board Member on 
the Persons with Disabilities Advi-
sory Committee, said she “loved his 
passion and dedication.”

He was a good friend to many, with 
a great capacity to listen and offer 
support. The support from his close 
friends kept him going when things 
were really difficult for him and they 
admired him for his tenacity.

Celebrations of his life will be held 
at a later date, both in the Vancou-
ver and Edmonton areas. T

IN MEMORIAM

Craig Langston
1966 – 2018
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British Columbians who need af-
fordable wheelchair-accessible 

housing often wait years to find a 
suitable home. Some confront the 
frightening prospect of homeless-
ness. Others are stuck in care facili-
ties or unsuitable housing, denied 
basic amenities like bathing or 
forced to forego job opportunities 
in a community that has no suitable 
vacancies.

Thanks to financial support from 
the Vancouver Foundation and the 
BC Rehab Foundation, Disability 
Alliance BC is working with key 
provincial, regional and commu-
nity partners in The Right Fit Pilot 
Project (RFPP). Our goal is to test 
systemic changes that will make 
it easier for wheelchair users and 
providers of subsidized wheelchair-
accessible housing to match needs 
with availability.

We recently held an Accessible 
Housing Roundtable. We heard 
about the challenges facing wheel-
chair users in Metro Vancouver who 
are waiting for affordable housing, 
some for many years. However, very 
low turnover rates offer little hope 
of finding suitable vacancies in the 
immediate term.

RFPP partners at the June Round-
table included the Ministry of Social 
Development and Poverty Reduc-
tion (MSDPR) which presented data 
showing there are approximately 
8,700 wheelchair users in BC on 
PWD (Persons With Disabilities) 
benefits. 

More than half of these individu-
als (58%) live in Metro Vancouver, 
concentrated in the urban centres 
with more affordable housing and 
transit, from the Downtown East-
side, through Burnaby and New 
Westminster to Surrey. 

BC Housing also shared snapshot 
data from December 2017, show-
ing 450 applicants to The Housing 
Registry who were listed as waiting 
for wheelchair-accessible housing in 
Vancouver Coastal or Fraser Health 
regions. Just over half were living 
in Vancouver or Surrey and around 
65% had income below $20,000/
year. BC Housing also noted the 
turnover (number of vacancies 
listed through The Housing Registry) 
for wheel-chair units in the region 
was approximately 45 units annu-
ally in recent years.

While these snapshots do not 
capture the full spectrum of supply 

and demand, they reinforce con-
cerns that the demand for afford-
able wheelchair-accessible homes 
in Metro Vancouver far outstrips 
the supply, jeopardizing housing 
security for wheelchair users. With 
significant new federal and provin-
cial commitments to address the 
region’s broader housing afford-
ability crisis, a key challenge will be 
to ensure that the gap in affordable 
wheelchair-accessible housing will 
be addressed as a top priority under 
these new initiatives. 

Despite the urgent need for afford-
able wheelchair-accessible homes, 
the Roundtable also heard that 
social housing providers are some-
times unable to find wheelchair 
users to fill vacant accessible units 
at short notice. 

When accessible units are used to 
meet urgent social housing needs 
for individuals or families who don’t 
need wheelchair-accessibility, these 
scarce units can be lost to the sub-
sidized rental market for the long 
term, further aggravating the crisis 
for wheelchair users.

If these scarce wheelchair units are 
so urgently needed, why would that 
happen? In part, it’s linked to the 
broader housing crisis, with social 
housing providers struggling to 
balance a range of urgent housing 
demands. 

RFPP navigators are also learning 
that many wheelchair users need 
extra support to navigate eligibility 
processes to secure services like 

DABC Housing Project Update
The Right Fit Pilot Project’s goal is matching people with housing | by Dawn Steele

We recently held an Accessible Housing 
Roundtable. We heard about the challenges 
facing wheelchair users in Metro Vancouver 
who are waiting for affordable housing, some for 
many years.
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home care, income supports and 
customized equipment before they 
can access social housing. Apply-
ing for and maintaining a current 
application for social housing over 
a lengthy waiting period can also be 
challenging. Social housing provid-
ers may also have multiple eligibility 
requirements that exclude some 
wheelchair users. 

Other gaps include the lack of a 
single marketplace for listing and 
finding wheelchair-accessible 
rentals, and the need for com-
mon standards to document and 
communicate specific accessibility 
needs, such as roll-in showers or 
extra space to manoeuver electric 
wheelchairs. 

Through our partnership with BC 
Housing, MSDPR and regional 

DABC Housing Project Update
The Right Fit Pilot Project’s goal is matching people with housing | by Dawn Steele

health authorities, RFPP is develop-
ing a better understanding of the 
challenges facing wheelchair users 
and housing/service providers, and 
working to develop and test solu-
tions. 

For example, MSDPR and health 
authorities are working with our 
navigators to test a streamlined pro-
cess to match wheelchair users with 
home supports and equipment. 
Another key partner, the Individual-
ized Funding Resource Centre (IFRC) 
leads our team of navigators who 
work with housing providers, appli-
cants and project partners to facili-
tate connections and overcome bar-
riers, while building the foundation 
for a more effective way to match 
available supply with demand.

L to R (with faces visible): Ken Fraser, 
Vancouver Resources Society; Brian 
Butt, City of Vancouver; Abigail Bond, 
City of Vancouver; and Chris Hofley, 
Individualized Funding Resource Centre

Tom Patch (left), City of Vancouver 
Disability Advisory Committee and 
Shane Ramsay, BC Housing
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When Ken Fraser describes the 
work of Vancouver Resources 

Society (VRS), it is heartening and 
disheartening at the same time. 

Heartening because VRS has such 
a strong client-centered approach 
that it’s a given “we want to know 
what people need and try to get 
it for them.” And disheartening 
because VRS’ work is so far out of 
step with how our social services 
and programs are approaching the 
needs of people with disabilities. 

The core mission of VRS is to pro-
vide a range of supported housing 
options for people with severe 
disabilities. For this client group, 
workable housing goes far beyond 
physical accessibility to affordability 
of home care. 

“It’s simple,” Ken said. “Without 
housing, without community living, 
other programs we or the com-
munity might offer are no use to 
people living with significant dis-
ability.”

“So, we acquire housing through 
partnerships with developers and 
municipalities,” Ken said. “Munici-
palities sometimes give developers 
incentives for building affordable 
housing. We become involved to 
create units specifically for people 
with a disability. We’ve been at this 
long enough that developers often 
come to us.”

VRS negotiates a below market 
value purchase price for the tar-
geted units. “We pay for the units 
through a combination of our own 
fundraising, sometimes BC Hous-
ing will contribute to rent subsidies 
and the residents themselves pay a 
reduced rent for their unit based on 
their income.”

The organization is always looking 
for new housing models—ways to 
create housing for people who are 
usually excluded from living inde-
pendently. The latest model is a 
creative one for clients on the CSIL 
Program (Choice in Supports for 
Independent Living). 

CSIL is a self-directed home-support 
model for people with disabilities 
who want to manage their own 

employees, rather than having 
support managed for them by an 
agency. People who qualify for the 
program enjoy the control it gives 
them to find attendants who are a 
good personal fit, and to manage 
the person’s time and tasks.

The latest VRS housing model brings 
together five to six CSIL users into 
units in a larger residential building. 
“Each person has their own apart-
ment and lives independently,” 
Ken said. “They have their own 
attendants they’ve hired working 
with them in the schedule they’ve 
chosen.”

The creative part of this model is a 
condition of tenancy that requires 
each person to participate in hir-
ing and paying a shared night shift 
caregiver. 

VRS provides an office for the 
overnight caregiver to dispatch 
from and respond to overnight tasks 
and emergencies. So, clients who 
usually have an extremely hard time 
having enough care hours to cover 
overnight support, can do it. 

“I think this is the model that clients 
are finding most interesting and ap-
pealing,” Ken said. 

“Municipalities sometimes give developers 
incentives for building affordable housing. 
We become involved to create units specifically 
for people with a disability.”

Creating Housing Solutions for 
People Who Need Home Care

page 12
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“People who struggle most to live 
in the community,” Ken said, “are 
people who need 24-hour care. 
They may only need someone ‘on 
call’ overnight or for a five-minute 
task, but that means they have to 
hire someone for all those hours. 
This pretty much means people 
with these needs are cut off from 
living in community.”

VRS has made a commitment to 
keep the portion of rent that resi-
dents pay to $375 per month. “We 
cobble together the funds to pay 
for these units. Our sources don’t 
always come through, so we cover 
costs through our own fundraising. 
We want to keep the $375 per per-
son ceiling there, no matter what.” 

Ken said that VRS wants to hear 
about people with disabilities’ hous-
ing needs. “Our application form is 
on our website. Tell us which hous-
ing options you’re interested in.” 

And what if there are no options 
that fit a person’s needs? “Please 
get in touch with us. We still want 
to know,” Ken said. “Our goal is to 
create programs that meet the 
need as much as we can. So, you 
may have a great idea for a housing 
model that we haven’t thought of.”

“One thing I should emphasize is 
that our core client group is people 
who need home care or support,” 
Ken said. When people who apply 
are outside this group or VRS feels 
there’s not much they can do to 

The creative part 
of this model is a 
condition of tenancy 
that requires each 
person to participate 
in hiring and paying 
a shared night shift 
caregiver. 

help, they’ll refer people to other 
groups like DABC’s Right Fit Pilot 
Project.

 “But we still want to get your name 
on our list. We want to be able 
to tell politicians, developers and 
municipalities the scope and type of 
housing needs out there,” Ken said.

Ken said that people are often sent 
out from rehabilitation centres 
without information about their 
housing options or community orga-
nizations, like VRS and others. 

“We really want people to know 
we’re here and what we do,” Ken 
said. 

“We’re committed to doing our 
best to fill the huge gaps in creat-
ing housing for people to live well 
in the community, even when they 
need significant support.”
Ken fraser is the exeCutive direCtor 
of vanCouver resourCes soCiety 
read More about vrs at httPs://
www.vrs.org, or ContaCt theM at 
(604) 731-1020 oR emaIl vaNReS@vRS.
org. T
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Since 2015, advocates with Tax 
AID DABC have been providing 

free tax-filing support to people 
receiving Persons with Disabilities 
(PWD) and Persons with Persistent 
Multiple Barriers to Employment 
(PPMB).

This work has helped hundreds of 
people on disability benefits from 
around the province to access ad-
ditional income and benefits.

In April 2018, Tax AID DABC ex-
panded to three other organizations 
across BC:

•	 Together Against Poverty Soci-
ety (TAPS) will provide services 
through Tax AID TAPS on Vancou-
ver Island; 

•	 Ki-Low-Na Friendship Society will 
provide services through Tax AID 
Ki-Low-Na in the Interior; and 

•	 Active Support Against Poverty 
Society (ASAP) will provide ser-
vices in the North through Tax 
AID ASAP. 

DABC will continue to act as the 
Program Manager and provide 
services as Tax AID DABC in Metro 
Vancouver and the Fraser Valley.  

In addition to providing direct 
income tax filing services, program 
advocates are also available to hold 
workshops and community informa-
tion sessions about income tax filing 
in communities around BC.

Thanks to these new partnerships, 
Tax AID DABC will have a significant-

ly greater provincial reach and will 
be able to provide more effective 
service in communities around BC.  

A particular focus of our program 
continues to be helping people 
receiving disability benefits to get 
caught up on multiple years of un-
filed income taxes.  

For these clients, the benefits of our 
program are often greatest be-
cause they often qualify to receive 
money for each year they have not 
filed. Many of our clients live with 
incomes between $750 and $1500 
per month, so receiving a few thou-
sand dollars in back taxes can have 
a significant impact on their overall 
financial wellness.

The expanded Tax AID DABC pro-
gram was announced by the Hon-
ourable Shane Simpson, Minister 
of Social Development and Poverty 
Reduction at a press conference 
hosted at DABC in May 2018. 

Why You Should File 
Your Income Taxes
There are many advantages to filing 
your income taxes. Our clients typi-
cally receive $400 to $600 in income 
tax credits for each year they file. 
People eligible for an income tax 
refund, and those with dependent 
children often receive much more.

If you haven’t filed your taxes for 
multiple years, your refunds may 
grow dramatically.

Other benefits you may be eligible 
for include:

• GST Credits

• BC Sales Tax and Climate Action 
Tax Credits

• Working Income Tax Benefit

• Child Tax Benefits

• Registered Disability Savings 
Plan Grants and Bonds

Income tax filing can also help you 
qualify for MSP Premium Assistance 
coverage, subsidized housing, and 
other income tested benefits.
saM turCott is PrograM direCtor 
of advoCaCy aCCess.

Tax AID DABC Serving More People Across BC
| by Sam Turcott

Meet Our New 
Tax AID DABC 
Manager 
Myung Lee
I was so happy to 
join DABC as the 
Tax AID Program 
Manager, starting June 11.

It’s my privilege to be invited to lead 
the program.

This will be a new journey for me 
to be in a workplace serving people 
who need help with their income 
tax filing. Up-to-date taxes open the 
door to many benefits for people 
with disabilities. 

I am confident that the new part-
nerships for the Tax AID Program 
will be a succesful collaboration, 
over the next three years. 



For questions about Tax AID DABC, please contact Myung Lee 
at DABC or the program partner nearest you.

Metro Vancouver and Fraser Valley  
Program Manager
Disability Alliance BC
Phone: 604-872-1278 and 1-800-663-1278 (Toll-free)
Email: taxaid@disabilityalliancebc.org

Interior
Ki-Low-Na Friendship Society
Phone: 250-763-4905
Email: taxdisability@kfs.bc.ca

Vancouver Island 
Together Against Poverty Society
Phone: 250-361-3521
Email: tax@tapsbc.ca

Northern 
Active Support Against Poverty Society
Phone: 250-563-6112 and 1-877-563-6112 (Toll-free)
Email: taxaid@asaphs.com

Program Website
https://taxaiddabc.org

Our sincere thanks to the Ministry 
of Social Development and Poverty 
Reduction for funding this program 
expansion.

And thank you to the Vancouver 
Foundation for the initial funding for 
Tax AID DABC.

Katerina had three years of tax 
returns to file from several years 
back and needed help from Tax 
AID DABC to catch up. As a result, 
she received over $10,000 in 
tax benefits, including child tax 
benefits. Her son will be starting 
post-secondary studies at Lan-
gara College next year. Katerina 
was overjoyed that she will now 
be able to help pay for her son’s 
education.

baxter lives in a supported care 
facility in Vancouver. In addition 
to his disabilities, he has experi-
enced periods of homelessness 
and ongoing instability for many 
years. His social worker and a Tax 
AID DABC advocate worked with 
him to gather documentation that 
had previously been lost or sto-
len. Tax AID DABC helped Baxter 
file 10 years of tax returns and 
he received thousands of dollars 
in GST/HST credits, BC sales tax 
credits and carbon tax credits.

andy is a young man who re-
ceived the PWD designation at 
age 18. When he came to Tax AID 
DABC at age 27, he had never had 
any guidance about how to file a 
tax return. He knew he was miss-
ing out on benefits like the GST 
credit, but did not know about 
other benefits or how much 
would add up after 10 years—
likely thousands of dollars. Tax 
AID DABC staff helped him find his 
tax slips and file 10 years of taxes. 
He hopes the money he gets back 
will help him move from Surrey 
to Vancouver to be closer to his 
friends.

client stories we’re here to help
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However, another critical aspect of 
rent control is tying rent increases 
to the unit not the tenant. Both 
measures are necessary to maintain 
the affordability of existing rental 
housing. PEI is a good example of 
this set of rent regulations.

When rent control is based on the 
renter not the unit, when tenants 
move out, landlords can increase 
the rent as much as they like. 

This gives landlords an incentive 
to force tenants to move through 
harassment, neglect or any other 
means when they see an oppor-
tunity to charge higher rent. This 
leaves all the power in the land-
lord’s hands at the expense of the 
renter’s long-term security in their 
home. Rent control attached to the 
unit has the potential to rebalance 
the power and protect renters from 
unscrupulous landlords. 

In British Columbia, the situation is 
especially critical. So-called “re-
novictions” have been taking place 
in Vancouver and Victoria over the 
last decade, and are now an is-
sue throughout the province, from 
Prince Rupert to Kelowna. This is 

leaving evicted families scrambling 
to find other affordable, adequate 
accommodation in a shrinking 
rental market.

Renovations are sometimes neces-
sary, especially when new afford-
able housing is scarce and the rental 
landscape is overrun with aging 
buildings built between the 1970s 
and 1990s. “Renovictions,” how-
ever, refers to the shady practice 
of using renovation as an excuse to 
evict in order to raise the rent not, 
in fact, to make substantial changes 
to the building. Strong rent control 
would help to reduce this problem.

There are concerns that rent control 
decreases housing supply as rent 
caps might dissuade some from fix-
ing up their basement suite to rent 
or building rental property. Land-
lords may also have little incentive 
to repair or renovate when needed, 
as competition to attract higher-
paying tenants is limited. But that is 
easily fixed by the provincial gov-
ernment reinvesting in building and 
maintaining more affordable social 
housing to ensure a healthy supply.

Without rent control tied to the 
unit, many of the government’s pol-
icy changes will not have the benefi-

according to the Rental Housing 
Index, 40% of renters in Canada 

are living in housing insecurity, 
spending more than 30 per cent 
of their income on rent; and 1 in 5 
renters are spending more than half 
their income on rent, leaving them 
with little left over to support them-
selves and their families. 

It is not news that the cost of hous-
ing is already too high for far too 
many people in Canada and, with 
no rent control, there’s nothing to 
stop that increasing. 

Currently, British Columbia, Mani-
toba, Ontario and Prince Edward 
Island have some form of rent 
control in relation to rent increases. 
In these provinces, the provincial 
government determines the maxi-
mum allowed increase in the rent, 
which goes some way to alleviate 
huge rent increases. 

Rent Control Units are Critical
| by Trish Garner

When rent control is based on the renter not 
the unit, when tenants move out, landlords can 
increase the rent as much as they like. 
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cial impact expected or hoped for. 
Last September, income and disabil-
ity assistance rates were increased 
by $100, but the average rent of a 
Single-Room-Occupancy (SRO) unit 
in the Downtown Eastside went 
up by $139; and the living wage 
also went up despite decreases to 
childcare and MSP costs because 
rents increased so much. The living 
wage calculation is based on a two-
parent family with two children–the 
most common family unit in BC–and 
each parent working full-time. The 
current living wage rate for Metro 
Vancouver is $20.91/hour. 

This form of rent control is not new 
to BC. Part of the 1974 Landlord and 
Tenant Act limited rent increases to 
once every twelve months, regard-
less of whether a change in tenant 
or landlord had occurred. In place 
from 1974 to 1984 with cross-party 
political support in response to a 
0.5% vacancy rate, there was no 
discernible impact on new rental 
housing or an increased neglect of 
buildings.

Rent control has the potential to 
maintain the diversity of our neigh-
bourhoods, rather than making a 
growing number only available to 
those that can afford them, squeez-
ing everyone else out and leav-
ing our communities lacking. In a 
housing economy where increasing 
numbers of people are renters, now 
is the time for stronger protection 
for tenants.

As we wait for the government’s 
poverty reduction plan to be 

launched in February 2019, let’s 
tell the government that we need 
an accountable, bold and Compre-
hensive poverty reduction plan that 
includes rent control tied to the unit 
as a central measure to tackle the 
depth and breadth of poverty in BC.

To email the Minister of Social De-
velopment and Poverty Reduction, 
please visit http://www.abcplan.ca/.

For more information about the 
BC Poverty Reduction Coalition, 

visit http://bcpovertyreduction.ca 
or contact Trish Garner at trish@
bcpovertyreduction.ca or 604-877-
4553.
trish garner is the CoMMunity or-
ganizer with the bC Poverty reduC-
tion Coalition.

she reCoMMends reading the van-
Couver tenants’ union subMission 
to the rental housing tasK forCe 
(httPs://tinyurl.CoM/yChx6K9j) 
for More inforMation on tenant 
rights and ProteCtions.  T

Rent control has the potential to maintain the 
diversity of our neighbourhoods, rather than 
making a growing number only available to 
those that can afford them, squeezing everyone 
else out and leaving our communities lacking.



Get all that TRANSITION 
has to offer, 4 times a 
year. Choose to receive 
TRANSITION in print, by 
email or read us online.

Please add me to your mailing list. 
I am enclosing my $15 
annual subscription fee.

Name

_____________________________ 

Organization

_____________________________

_____________________________

Address

____________________________

_____________________________

City/Prov _____________________

Postal Code ___________________

Phone _______________________

Email ________________________

_____________________________

SubScribe

Please check one:
I’d like to receive  TRANSITION in the 
following format: 

 ❒ PDF (by email) 
 ❒ I’ll read it online
 ❒ Paper (by mail)

Please make cheques payable to 
Disability Alliance BC (DABC) and 
send to TRANSITION, c/o DABC, 
204-456 W. Broadway, Vancouver, 
BC V5Y 1R3.

thanK you!
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The UN Speaks Out on Housing
Unaffordability of housing is a worldwide problem.

Last fall, UN Special Rapporteur on Housing, Leilani Farha, spoke to the 
General Assembly on the housing crisis for people with disabilities.

In the video below, she gives a comprehensive critique of all the fac-
tors working against available housing for people with disabilities, as 
well as her recommendations for radical change to fix these issues. 

4https://tinyurl.com/ycaa68y4

Ms Farha also gave a fascinating TED X talk about the beginning of our 
housing crisis: housing becoming a commodity, rather than places for 
citizens to live. 

4https://m.youtube.com/watch?v=ve_-FbNvy0w#fauxfullscreen

Thank You to Our Contributors!
We’d like to thank the community experts who shared their experience 
and expertise with Transition. 
lorraine copas, the Social Planning and Research Council of BC
annette murray, DABC’s Advocacy Access Program
dawn steele, DABC’s Right Fit Pilot Project
Ken fraser, Vancouver Resources Society
trish garner, BC Poverty Reduction Coalition
Krystele chavez and Brain clifford, BC Non-Profit Housing Association
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Tax Filing
Our Tax AID DABC program provides 
workshops on simple income tax 
filing issues for people with disabili-
ties, common tax filing credits, op-
tions for dealing with tax debt, and 
much more. In April 2018, DABC 
started a partnership with three 
organizations across BC to expand 
the availability of these workshops. 
Please see page 14 for details.

Disability Benefits
DABC advocates provide workshops 
on provincial disability benefits 
(Persons with Disabilities (PWD) 
and the Persons with Persistent and 
Multiple Barriers (PPMB) benefits), 
as well as federal disability benefits 
(Canadian Pension Plan-Disability). 
The workshops include information 
about financial and medical eligibil-
ity criteria and the supplementary 
supports that are attached to PWD 
and PPMB. The workshop can be 
tailored to the needs of the organi-
zation or group.

RDSP/DTC
Access RDSP advocates provide 
workshops on the eligibility criteria 
for the Disability Tax Credit (DTC), 
strategies for communicating with 
your doctor, options if your DTC 
application is denied and eligibility 
criteria for the Registered Disability 
Savings Plan (RDSP). Other topics 
include: tips for communicating 
with your bank, information about 
Canada Disability Savings grants and 
bonds, best practices for maximiz-
ing RDSP benefits, and accessing 
the Endowment 150 grant.

Emergency Planning 
and Preparedness
DABC offers workshops to busi-
nesses, provincial and local govern-
ments, and community organiza-
tions on how to create emergency 
plans that include people with 
disabilities and seniors. These work-
shops may be provided at no cost, 
when funding is available. 

CMIST and the 
Functional Needs 
Framework
CMIST stands for the following 
needs: Communication, Medical, 
Functional Independence, Supervi-
sion and Support, and Transporta-
tion. This approach to emergency 
planning and response offers a 
different way to consider the range 
of needs of the people in your local 
community.

The Duty to Accommodate is part of 
the BC Human Rights Code. You will 
learn what the law says about pro-
viding public services in a way that 
is accessible to all citizens and how 
to implement solutions to address 
accessibility.

The CMIST workshop can make your 
emergency planning and response 
more comprehensive and inclusive.

We provide half and full-day work-
shops (half-day workshops are 
offered only in Metro Vancouver). 
Through presentation, table top 
exercises and group discussions, 
you will gain an understanding of 
how disabilities impact a person’s 
ability to respond in emergencies, 
and you will take away planning and 
response solutions you can imple-
ment to meet those needs.  T

INVITE DABC 
TO HOST A 
WORKSHOP 
DABC provides workshops 
across BC to share infor-
mation on provincial and 
federal disability benefits, 
the Registered Disability 
Savings Plan, Disability 
Tax Credit, income tax 
filing and emergency pre-
paredness.

Most of our workshops 
are provided free of 
charge; however, we ask 
that a minimum of ten 
participants be confirmed 
for workshops outside of 
Metro Vancouver.

For more information or 
to request a workshop, 
please go to: disability-
alliancebc.org/programs/
workshops. Or contact 
Val at DABC at 604-875-
0188, feedback@disability-
alliancebc.org.
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FIND WORK THAT 
WORKS FOR YOU. 

FREE SERVICES

We offer specialized services for people with disabilities.

DOWNTOWN EASTSIDE 
112 West Hastings Street
Tel 604.872.0770

VANCOUVER SOUTH
7575 Cambie Street
Tel 604.263.5005

NORTH SHORE
106 - 980 W 1st Street   |  North Van
Tel 604.988.3766

VANCOUVER NORTHEAST
312 - 2555 Commercial Drive
Tel 604.708.9300 

VANCOUVER CITY CENTRE
900 - 1200 Burrard Street
Tel 604.434.0367

VANCOUVER WESTSIDE
300 - 2150 W Broadway
Tel 604.688.4666

VANCOUVER MIDTOWN
110 E 3rd Avenue
Tel 604.829.2300

Nos services en emploi gratuits sont 
également disponibles en français.

The Employment Program of British Columbia is funded by the Government of Canada and the Province of British Columbia.

Contact your local
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Our mission is to support people, 

with all disabilities, to live with 

dignity, independence and as 

equal and full participants in the 

community. We champion issues 

impacting the lives of people with 

disabilities through our direct 

services, community partnerships, 

advocacy, research and publica-

tions.

FRONTLINE SERVICES

Our Advocacy Access Program 

provides one-on-one assistance 

with provincial and federal (Cana-

da Pension Plan Disability) income 

supports and other benefits. Our 

Tax AID DABC program helps 

PWD and PPMB recipients to file 

their income taxes year-round.

ABOUT US

Support DABC
PROgRAmS ANd PROjECTS

Our projects respond to commu-

nity need and increase people’s 

ability to participate and contrib-

ute.

gROwINg PARTNERShIPS

We stay connected with a large 

network of community organiza-

tions across BC and regularly 

provide them with updates about 

issues of importance to the dis-

ability community.

FREE PUBLICATIONS

We publish a range of capacity-

building, self-help guides and 

advocate resources, in reader-

friendly language. Resources are 

provided free of charge, either by 

mail or from our website.
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Numbers matter. The more members we have, the 
stronger our voice in the community.

Please become a Disability Alliance BC (DABC) member 
today. You can be a voting member or a non-voting 
member, and we welcome both individuals and groups.

I accept your invitation to join the DABC and enclose my 
membership fee of $15 (individuals) and $25 (groups).

I am also including a tax-deductible donation of 
$__________.  (Donations over $10 are tax deductible). 

Please return your payment/donation with this form to: 
DABC, 204-456 W. Broadway, Vancouver, BC V5Y 1R3. 

You can also become a member or donate online at: 
http://www.disabilityalliancebc.org/about-dabc/become-
a-member.

Please check the applicable boxes:
o New membership or o Renewal
o Voting member or o Non-voting member
Voting members are people with disabilities and self-help 
groups where at least 50% of members have a disability.

Name ______________________________________________

Organization ________________________________________

Address ____________________________________________

City/Prov___________________  Postal Code ____________  

Phone _______________ Email _________________________ 

BECOmE A dABC mEmBER

Thank you for your invaluable supporT

KEEP IN TOUCh!

Disability Alliance BC

@DisabAllianceBC

http://tinyurl.com/jbqdm2u

https://www.linkedin.com/com-
pany-beta/4863769/

Sign up for our Enews at 
disabilityalliancebc.org

Visit our website often to see 
our work on behalf of the 
disability community, and to 
connect with us through social 
media. 

We hope to see you there.

Icons designed by EpicCoders from Flaticon
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By empowering and elevating the 
non-profit housing sector,  we 

are beginning to see meaningful 
change in the housing landscape. In 
recent years,  BC Non-Profit Hous-
ing Association (BCNPHA) released 
projects and campaigns to focus 
on ensuring everyone has access to 
safe, decent, and affordable housing. 

In 2016, in partnership with the BC 
Rental Housing Coalition and Hous-
ing Central, BCNPHA led the devel-
opment of An Affordable Housing 
Plan for BC. 

The first of its kind in BC, the Plan 
measures affordable housing 
demand in each regional district 
across the province over the 2017-
2026 period and provides funding 
targets to meet that demand. 

The Plan called for the construction 
of nearly 115,000 units of afford-
able rental housing over this period, 
as well as significant financial sup-
port for low-income renters and 
individuals and families experienc-
ing homelessness. 

By advocating for our members, 
we’re seeing a shift in government 
policies at all levels that will change 
the direction of affordable housing 
for the better. Many of the targets 
contained in the Plan were adopted 
by the NDP in Budget 2018 and 
provide a baseline for measuring 
progress. 

We work with stakeholders in the 
affordable housing sector to devel-
op research that helps our mem-
bers plan for the future. Along with 

organizations across the country, 
we released the Canadian Rental 
Housing Index in 2018. The Index is 
a comprehensive database that pro-
vides information on rental housing 
markets for over 800 communities 
in Canada, and outlines affordability 
and supply in these communities to 
assist with advocacy and planning.    

In addition to becoming the lead-
ing voice for affordable housing in 
the province, our mission is to lead 
systems change.

This includes ensuring that new af-
fordable housing being constructed 
can accommodate the diverse 
needs of British Columbians, such 
as individuals with physical and 
developmental disabilities, Indig-
enous households, and LGBTQ2S. 

The Big Picture
Working on Systemic Changes in Housing 
| by Krystele Chavez and Brian Clifford

By advocating for our members, we’re seeing 
a shift in government policies at all levels that 
will change the direction of affordable housing 
for the better. 
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We advocate for at least 15 percent 
of new housing stock to be acces-
sible to people with physical and 
developmental disabilities, and that 
this housing be integrated within 
existing communities. 

For our Housing Central Conference, 
we work in close partnership with 
Community Living BC, Inclusion BC 
and the BC CEO Network to offer 
specialized education sessions for 
our members and other housing 
stakeholders. 

Accessible, inclusive housing is a 
key component of healthy, vibrant 
neighbourhoods where everyone 
feels welcome. British Columbia 
today must anticipate the needs of 
citizens of all ages, life stages and 
abilities, including children, parents, 
older adults and seniors, in order to 
create accessible communities of 
the future.
Krystele Chavez is bCnPha’s 
CoMMuniCations Coordinator and 
brian Clifford is PoliCy Manager. T

Behind  
the  

scenes

hospital 
employees’ 

union

WE’RE  
PROTECTING  
YOUR HEALTH CARE

On the  
front  

line

 /hospitalemployeesunion    @heu_in_bc   \ @HospEmpUnion   heu.org

BCNPHA is the provincial umbrella orga-
nization for the non-profit hous-

ing sector, comprised of nearly 600 members, including 
non-profit housing societies, businesses, individuals, 
partners and stakeholders. We believe that everyone 
deserves a safe, secure and affordable home, and we’re 
proud to have been a big part of making that happen 
for more British Columbians than ever before. Together, 
non-profit housing societies manage more than 100,000 
units of long-term, affordable housing in more than 2,500 
buildings across the province.

Visit bcnpha.ca to learn about our journey, our commu-
nity, and why affordable housing is at the core of every-
thing we do. 

We advocate for at 
least 15 percent of 
new housing stock 
to be accessible to 
people with physical 
and developmental 
disabilities, and that 
this housing be 
integrated within 
existing communities. 
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We couldn’t get there 
without you.

We gratefully acknowledge 
the financial support of the 
Province of BC.

Program and 
Project Funders

 ♥ BC Rehabilitation 
Foundation

 ♥ City of Vancouver

 ♥ Council of Canadians with 
disabilities

 ♥ department of justice 
Canada, Victim’s Fund

 ♥ Law Foundation of British 
Columbia

 ♥ ministry of Public Safety 
and Solicitor general—
Emergency management 
BC

 ♥ ministry of Social 
development and Poverty 
Reduction

 ♥ Notary Foundation of BC

 ♥ Province of British Columbia

 ♥ Vancouver Coastal health

 ♥ Vancouver Foundation

Dedicated Supporters and Friends
 ♥ BC Association for Individualized Technology and 

Supports for People with disabilities

 ♥ BC government and Services Employees Union

 ♥ BC hydro Employees Community Services Fund

 ♥ BC Teachers Federation

 ♥ CUPE Local 1936 (Community Services of greater 
Vancouver)

 ♥ CUPE metropolitan Vancouver district Council

 ♥ davies home health Care

 ♥ health Services of BC

 ♥ home medical Equipment dealers Association of BC 
(hmEdA)

 ♥ hospital Employees Union

 ♥ Inclusion BC

 ♥ Island mediquip home medical Equipment Specialists

 ♥ Klein Lawyers LLP

 ♥ Sodexo

 ♥ Simpson, Thomas and Associates (Trial Lawyers)

 ♥ TELUS Employees Charitable giving Program

 ♥ Tompkins wozny, Chartered Professional Accountants

 ♥ United way of the Lower mainland

 ♥ Vancity

 ♥ Vancity Credit Union Fairview Community Branch

 ♥ Vancouver Taxi Association

And many generous donors like you!

Disability Alliance BC    www.disabilityalliancebc.org
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Warm wishes for 
Thanksgiving from 
everyone at DABC.
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1

ACCESS RDSP

A NURSE PRACTITIONER’S GUIDE TO THE DISABILITY TAX CREDIT

A guide to help you support clients 

applying for the Disability Tax Credit (DTC)

A GUIDE TO THE DISABILITY TAX 

CREDIT FOR OCCUPATIONAL 
THERAPISTS

in partnership with 

the Canadian Association of Occupational Therapists

British Columbia Chapter

1
ACCESS RDSP

A NURSE PRACTITIONER’S GUIDE TO THE DISABILITY TAX CREDIT

A guide to help you support patients 

applying for the Disability Tax Credit (DTC)

A NURSE PRACTITIONER’S GUIDE 

TO THE DISABILITY TAX CREDIT

in partnership with 

BC Nurse Practitioner Association

Access RDsP is A PARtneRshiP of Bc ABoRiginAl netwoRk on DisABility 
society, DisABility AlliAnce Bc, AnD PlAn institute AnD is mADe 
PossiBle with geneRous suPPoRt fRom the VAncouVeR founDAtion.

thAnk you to Bc nuRse PRActitioneRs AssociAtion foR theiR 
collABoRAtion on this ResouRce.

new Dtc ResouRces foR 
heAlth PRofessionAls

Access RDSP has created two new booklets 
to help health professionals support clients 
with DTC applications:

•	 A nurse Practitioner’s guide to the 
Disability tax credit

•	 A guide to the Disability tax credit for 
occupational therapists

The Disability Tax Credit (DTC) offers significant 
benefits for people with disabilities who qualify.  

With these guides, we explain the different sec-
tions of the form and offer suggestions for sup-
porting patients’ applications.

For more information, please contact the Access 
RDSP Outreach Coordinator at DABC at 
604-872-1278 or rdsp@disabilityalliancebc.org.
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Building on Lessons 
from Year One
We are now into Year Two of this 
three-year pilot project. Follow-
ing an initial planning stage, we 
launched a Phase One “mini-pilot” 
in August 2017, accepting applica-
tions from both wheelchair users 
who receive PWD benefits and 
social housing providers. This nar-
rower focus has allowed BC Hous-
ing and MSDPR to test different 
approaches to support our project 
objectives. 

However, a major challenge has 
been the extremely tight supply and 
low turnover rates of subsidized 
accessible rental units in Metro Van-
couver. This has significantly limited 
the pace at which we can match 
wheelchair users with suitable va-
cancies, despite extensive outreach 
and strong support from many of 
the largest providers of subsidized 
accessible housing in the region, 
including: BC Housing, Metro Van-

couver Housing, Affordable Housing 
Societies, the City of Vancouver and 
the co-op housing sector. 

Some accomplishments to date:

•	 Developed a new case manage-
ment model, and navigator team 
and collaboration protocols with 
BC Housing, MSDPR, Vancou-
ver Coastal Health and Fraser 
Health. 

•	 Collected baseline data on sup-
ply and demand for subsidized 
wheelchair accessible housing.

•	 Launched our Wheelchair Acces-
sibility checklist as a key tool for 
documenting and communicat-
ing housing accessibility needs 
and features in a standardized 
way.

•	 Navigators have worked with 73 
applicants seeking subsidized, 
accessible housing and support-
ed four successful placements.

•	 Conducted extensive outreach, 
including community presenta-
tions, newsletter articles and 
news media coverage, a growing 
social media following and Web 
presence. 

•	 Hosted an Accessible Housing 
Roundtable with key government 
decision-makers, community 
partners and wheelchair users 
to identify priorities for Year Two 
and beyond.

As our pilot enters its second year, 
we will continue to focus on hous-
ing provider engagement, par-
ticipant intake and housing place-
ments, as vacancies permit.

Other Year Two priorities include:

•	 Refining our case management 
and partner collaboration pro-
tocols as we learn more about 
what works well.

•	 Furthering our research to 
improve our understanding of 
demand demographics.

•	 Documenting subsidized acces-
sible housing inventory, using 
our standardized Accessibility 
Checklist.

•	 Continuing to strengthen rela-
tionships with housing providers, 
including co-operatives, land-
lords and residential developers.

•	 Exploring options for a new way 
to collect and share information 
on housing inventory and de-
mand (basis for central registry).

•	 Developing resource packages 
for wheelchair users and housing 
providers.

•	 Sharing our learning through 
community and policy-maker 
outreach to promote solutions 
and build support for develop-
ment of new affordable and 
accessible housing.

Visit rightfitproject.org to learn 
more, join our quarterly newsletter 
email list, or find links to connect 
with us on social media.

Contact us
For more information on RFPP or to 
apply, contact one of the following:

Paul gauthier 
Executive Director and Navigator 
Individualized Funding Resource 
Centre 
RightFit@IFRCSociety.org  
604-777-7576

daBc RfPP web page 
rightfitproject.org 
Visit our web page to learn more, 
join our quarterly newsletter email 
list, or find links to connect with us 
on social media. T

 

Rick Campbell spoke about how the 
RFPP helped him find housing. Very 
sadly, Rick passed away shortly after 
and we send our sincere condolences 
to his loved ones.
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COLOUR PAGES                                                                     

Ad size | position Number of editions booked

1 2-3 4

COVER PAGES 

Outside back cover 2200 1900 1700

Front inside cover n/a n/a n/a

Back inside cover n/a n/a n/a

INSIDE PAGES

Full page 1235 1050 850

2 columns 915 770 650

3 column | large 870 740 620

3 column | small 455 375 325

2 column | small 410 350 285

2 column | mini 340 280 245

1 column 455 375 325

1 column | mini 275 235 200

BLACK PAGES

Ad size | position Number of editions booked

1 2-3 4

COVER PAGES

Outside back cover n/a n/a n/a

Front inside cover 1200 1020 850

Back inside cover 1000 850 660

INSIDE PAGES

Full page 950 800 650

2 columns 700 600 510

3 column | large 675 550 485

3 column | small 350 300 250

2 column | small 315 265 225

2 column | mini 260 225 190

1 column 350 300 250

1 column | mini 210 180 150

Non-profit organizations receive a 35% discount. Prices subject to change without notice.

Transition Sponsorships
Sponsors have a unique opportunity to promote their business to our community network.  For full details on 
ads and sponsorships, please contact Ann at 604-875-0188 or transitionads@gmail.com.

Premiere Sponsorship
• A 1/2 page, colour banner ad on the back cover
• Two inside colour pages
• A quarterly thank you in our e-newsletter, for one year

Feature Sponsorship
• A 1/3 page, colour banner ad on the back cover
• One inside page
• Two thank yous in our e-newsletter 

Ad Design
Sponsors may design their own banner ad or we will 
design it for you at no charge. We can also design inte-
rior pages for you from text and graphics you provide.

Transition Ads and Sponsorships
Reach Our Readership and Support DABC



Suite 204, 456 West Broadway, Vancouver, BC V5Y 1R3
(604) 875-0188  •  fax (604) 875-9227 
trans@disabilityalliancebc.org  •  www.disabilityalliancebc.org

Thank you to the Province of BC for their continuing support.


