
We want to hear from you!
TransLink is considering a package of updates to improve 
the HandyDART experience, including:

Bringing Compass to 
HandyDART for easier  
and more convenient  
payment options

Potential changes to fares with  
discounts for eligible customers to  
better match the conventional transit system

Potential new registration process with a personalized  
consultation to help meet the needs of customers 

HandyDART Modernization Program
Help shape the future of HandyDART 

Your feedback will inform potential registration and fare changes, how we  
roll out Compass, and how we communicate with customers.

Public Engagement: March 29 to April 25, 2021

Visit translink.ca/hdm to learn more, sign up for the telephone townhall 
and virtual workshops, and complete the survey.

Email publicengagement@translink.ca or call 604.953.3648 to request  
a print copy or do the survey by phone.

translink.ca/hdm
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