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Let’s make lifts better
Researchers at the British Columbia Institute of Technology have created 
an online survey to get feedback about your experiences using Stair Lifts, 
Enclosed Lifts and Unenclosed Lifts in Canada. Your contribution will be 
summarized in a report to the Canadian Standards Association (CSA) with 
recommendations for improvements to the standard (B355) which controls 
how wheelchair lifts are designed, installed, and maintained. 

A picture tells 1000 words
As a part of the survey, you’ll have an opportunity to submit videos or photos 
of you, using a lift to help us better understand the issues you describe in the 
survey. While not required for participation, your contribution of additional 
media to this affect would be greatly appreciated by the research team.

Who? Me?
We invite you to participate in this 15-20 min online survey if you:
	 a) use a wheelchair or scooter as a means of mobility AND
	 b) �have experience using platform lifts in Canada 

(does not include elevators or lifts in vehicles)

**Odds of winning will depend on the total number of participants. Only the winners will be contacted and 
required to answer a skill-testing question to receive their prize.

Win one of three  
$100.00 Pre-paid  
Visa gift cards**

Survey Open April 11 - May 12, 2022
Sign me up!
Contribute to the survey by clicking the link or access 
through the QR code using your mobile camera app. 

https://ca.research.net/r/bcitlifts
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