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Background

Who this Checklist is For 
This booklet is for community-based Victim Services, and all community programs and 
services that help survivors of sexual assault.

The purpose of this booklet is to help increase the capacity of victim-serving organizations 
to assist two high-risk populations:

•	 Women with disabilities,and
•	 Indigenous women living with disabilities

Our focus with this checklist is to help organizations engage in effective communications 
and outreach to break down barriers for these women. 

Women who have experienced sexual assault need easy-to-understand information to 
help them navigate the difficult aftermath of sexual assault. Communication formats ap-
propriate to survivors’ needs and levels of understanding become crucial: sign language, 
plain language and pictorial-based. There is also a need for culturally-respectful communi-
cations and engagement.

We have designed this checklist to help your program be more effective and ensure that 
you are reaching women with disabilities and Indigenous women in your community. This 
resource also presents inclusive and respectful ways to communicate and engage with 
women with disabilities and Indigenous women.

Why This Checklist is Needed
To genuinely address the systemic service gaps that women with disabilities and Indig-
enous women with disabilities experience, some hard truths need to be recognized and 
addressed. This resource is situated within a Human Rights Framework that guides our 
work. You will find reference to human rights documents and laws throughout this re-
source, such as: the United Nations Declaration of the Rights of Indigenous Peoples ad-
opted by Canada in 2016; the Canada Truth and Reconciliation Commission report Calls to 
Action, Bill C-81 Accessible Canada Act that came into effect in 2019; the Canadian Charter 
of Rights and Freedoms; the Canadian Human Rights Act; and, the BC Human Rights Code.  

Learning about and acknowledging the layers of systemic violence and discrimination that 
Indigenous women and women with disabilities experience, will help anti-violence support 
workers to understand the barriers many survivors face day-to-day–and find more inclu-
sive ways forward. We know that anti-violence workers have a deep commitment to sup-
porting victims from all corners of our communities.
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Women with Disabilities and 
Violence

•	 60% of women with disabilities are 
likely to experience some form of 
violence in their adult lives

•	 Women with disabilities are four 
times more likely to have experi-
enced sexual assault than women 
without disabilities

•	 According to the Canadian 2014 
General Social Survey (GSS) on Vic-
timization, 38% of all women with a 
disability were physically or sexually 
abused by an adult before they were 
15 years of age; 48% of women with 
a cognitive disability and 50% of 
women with a mental health-related 
disability 

•	 According to the GSS 2014, 74% of 
women with a disability who were in 
government care during their child-
hood reported having experienced 
physical or sexual abuse by an adult 
before they were 15

•	 The GSS 2014 shows that, of female 
self-reported violent crime incidents 
(sexual assault, robbery, physical 
assault), 45% were women with dis-
abilities

•	 Women with multiple disabilities 
experience higher rates of violence. 
The more disabilities, the higher the 
rate 

•	 Women with a cognitive disability, 
who also identify as LGTBQ2S have 
the highest rates of violent victimiza-
tion, 680 incidents per 1,000.

•	 Almost 80% of women with disabili-
ties have experienced physical vio-
lence by their intimate partner

•	 The type of disability a woman has 
and her living situation can increase 
targeting by perpetrators and her 
vulnerability to violence; for exam-
ple, women with intellectual disabil-
ities living in a group home or in an 
institutional setting.

See references on page 36 

Bill C-81, Accessible Canada Act, defines disability as “a physical, mental, intellectual, 
learning, communication or sensory impairment–or a functional limitation–whether 
permanent, temporary or episodic in nature, that, in interaction with a barrier, hinders 
a person’s full and equal participation in society.”

Indigenous World View of Disability: “Disabilities are a western construct (Peweardy & 
Fitzpatrick, 2009).  The construct of disability may not exist at all or may exist different-
ly for Indigenous communities (Mushquash & Bova, 2007).  This departure in perspec-
tive is another illustration of the differences in world view, and is important for educa-
tors to understand.  In traditional Indigenous thought, learning is lifelong, and there is 
no time frame for development (Bevan-Brown, 2013).” Melanie Nelson, Samahquam 
(St’at’imc Nation)
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The Truth and Reconciliation Commission Call to Action 20 states: “In order to address 
the jurisdictional issues concerning Aboriginal people not living on reserves, we call 
upon the federal government to recognize, respect, and address the distinct health 
needs of the Métis, Inuit and off-reserve Aboriginal peoples.”

Indigenous Women and 
Violence 

•	 Indigenous Women are three-and-a-
half times more likely to experience 
violence than non-Indigenous wom-
en in Canada

•	 54% of Indigenous women reported 
severe forms of family violence, such 
as being beaten, being choked, hav-
ing had a gun or knife used against 
them, or being sexually assaulted 

•	 Homicide rates for Indigenous wom-
en are almost seven times high-
er than those of non-Indigenous 
women and are more likely to go 
unsolved (53% of murder cases in 
NWAC’s Sisters in Spirit database 
have been solved, compared to 84% 
of all murder cases across Canada)

•	 Approximately 75% of survivors of 
sexual assault in Indigenous commu-
nities are girls under 18 years of age. 
-- Approximately 50% of the girls 

are under the age of 14 and ap-
proximately 25% are under the 
age of 7

•	 Indigenous women in Canada be-
tween the ages of 25-44 are five 
times more likely than all other 
Canadian women in the same age 
group to die as a result of violence

•	 90% of federally-sentenced Indige-
nous women have reported physical 
and sexual abuse

•	 84% of homeless Indigenous girls 
have been sexually abused 

•	 There are thousands of missing and 
murdered Indigenous women and 
girls in Canada. The National Inquiry 
of MMIWG final report, Reclaiming 
Power and Place, was released in 
Summer 2019.  The report examines 
the connection between colonial vio-
lence, genocide, gender-based vio-
lence, social injustices, and systemic 
racism that have contributed to, and 
continue to contribute to, this na-
tional tragedy

•	 Every 8 days, an Indigenous woman 
goes missing in Canada 

See references on page 36

Definition of Indigenous: Indigenous is defined as three distinct populations of Indige-
nous peoples in Canada including:  First Nations, Metis, and Inuit. 
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Intersection between disability- 
and gender-based violence

•	 Women and girls with disabilities live 
at the intersection of disability and 
gender discrimination. As a result, 
they experience high rates of vio-
lence and low rates of service access.

•	 Ableism and sexism set the stan-
dards for what is “normal” and 
“woman” that exclude, devalue and 
marginalize women with disabilities.

•	 Canada has a long history of segrega-
tion, institutionalization, stigmatiza-
tion and discrimination against peo-
ple with disabilities and Deaf people.

•	 These systemic problems affected 
all aspects of their lives: education, 
employment, housing, healthcare, 
family life and their human rights.

•	 Just some examples of the systemic 
violence that women with disabilities 
and all people with disabilities have 
experienced in British Columbia 
include:
-- forced sterilization under the BC 

Sexual Sterilization Act from 1933 
to 1973

-- the documented systemic sexual, 
physical and psychological abuse 
that occurred at the Woodlands 
residential school for children 
with intellectual disabilities from 
1950 to 1996

-- the systemic sexual, physical and 
psychological abuse that oc-
curred at the residential Jericho 
Hill School for the Deaf and Blind 
from 1922 to 1995 

•	 Another example, before the Su-
preme Court of Canada 2012 deci-
sion in the case of R.v.D.A.I, adults 
with intellectual disabilities who 
were victims of crime could not tes-
tify and give evidence on their own 
behalf in court. As a result, crimes 
against them went largely unpun-
ished. The R.v.D.A.I. decision en-
shrined the importance of access to 
justice for survivors of sexual assault 
who have an intellectual disability. 

“Most of the time the people who 
harmed us are also the people who 
helped us.”  DisAbled Women’s Net-
work Canada InFocus project, 2013

Intersection between colonial-  
and gender-based violence 

•	 Prior to the creation of Canada in 
1867, over 80% of Indigenous com-
munities were matriarchal

•	 With the creation of Canada and 
enforcement of patriarchal Europe-
an values and governance and the 
creation of the Indian Act in 1876, In-
digenous women have been subject 
to colonial-based and gender-based 
violence  

•	 Violence experienced by Indigenous 
women is linked to the colonial 
violence that was created and per-
petuated by the creation of Canada 
and the federal policies that govern 
every aspect of Indigenous Peoples 
life through the Indian Act

•	 The Indian Act was created by the 
government of Canada to control 
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and assimilate Indigenous peoples 
into Canadian culture.  Essentially, 
it is a set of legislative decisions and 
policies that govern every aspect of 
Indigenous people’s lives, including 
health, education, land, governance 
and more 
-- The Indian Act is the only Act in 

Canada that governs every aspect 
of an ethnically-segregated group 
of people’s lives.  By its nature, it 
is discriminatory and its weaving 
into the very fabric of Canada has 
created a host of injustices for 
Indigenous people.  

•	 Many legislative policies within the 
Indian Act are targeted at displacing 
Indigenous women from their inher-
ent and rightful role as matriarchs
-- The Indian Act codified and en-

forced Indian Band Elections 
which made it illegal for Indige-
nous women to run for positions 
of Chief or Council. It was also 
illegal for women to vote in these 
elections, until 1951

-- Indigenous women were the last 
ethnic group in Canada to have 
the right to vote in federal, pro-
vincial and municipal elections.  
This right was granted to them in 
1960.

-- Indigenous women who mar-
ried non-Indigenous men lost 
their Indian Status which meant 
they were no longer a member 
of their Indian Band.  This also 
meant they could not live in their 

communities, receive Indian 
Band programs or services, and 
general displacement from their 
traditional territory, culture, lands 
and language.  A 1985 amend-
ment was made to the Indian 
Act to overturn this decision. 
However, the legislation has not 
been inclusive, so there are many 
Indigenous women who are still 
not included in this amendment, 
as shown by the Sharon McIvor 
Case.
-- It is estimated that, since the 

Indian Act was created,  ap-
proximately 2 million Indige-
nous women have been dis-
placed across Canada

-- Approximately 150,000 Indig-
enous children were forced to 
attend residential schools for 
over 100 years in Canada.  At-
tendance was enforced by the 
Canadian government and the 
RCMP.  Parents faced criminal 
charges and jail, if they did not 
send their children to residen-
tial schools

-- Indigenous children were 
abused sexually, physically, 
emotionally and spiritually 

-- Thousands of Indigenous 
children never returned 
home, perishing in residential 
schools
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-- The mandate of the residential schools was to “kill the Indian in the child” and 
to “get rid of the Indian problem”

-- Indigenous children that attended residential schools reported:
-- 90% cultural loss
-- 84% loss of language
-- 64% sexual abuse
-- 93% physical abuse

-- In addition to residential schools, 200,000 Indigenous children attended Indian 
Day schools and experienced similar treatment to those Indigenous children 
who attended residential schools

-- As residential schools and day-schools started to close in Canada, apprehen-
sions of Indigenous children by the Ministry of Children and Family, federally 
and provincially began to increase, and has been viewed by some as the agent 
of forced assimilation.  
-- At the beginning of the 1960’s, less than 1% of children in care were Indige-

nous

-- By the end of the decade, 30-40% of children in care were Indigenous

Intersectionality
Canadian government definition of intersectionality: Gender-based Analysis Plus 
(GBA+). Our experiences are affected by intersecting parts of our identity, the context 
we are in and our lived realities. We all have multiple identity factors that intersect to 
make us who we are. This is called intersectionality. The “plus” highlights the fact that 
GBA goes beyond sex and gender. It examines how sex and gender intersect with other 
identities such as: race, ethnicity, disability, religion and age.

The discrimination experienced by Indigenous women and women with disabilities is com-
plex. It is the result of the intersection of multiple oppressions related to: 

•	 Disability
•	 Gender
•	 Sexual orientation
•	 Racialization
•	 Colonization
•	 Ableism

•	 Ageism
•	 Culture
•	 Socio-economic status
•	 Geographic location
•	 Religion
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Barriers to Accessibility and Inclusion
  

LACK OF ACCESS TO:
•	 Employment and education
•	 Adequate housing
•	 Health services
•	 Equipment and devices
•	 Transportation

HISTORICAL/SYSTEMIC
•	 Ableism
•	 Eugenics
•	 Colonialism
•	 Racism
•	 Sexism

Socioeconomic
•	 Isolation
•	 Poverty
•	 Social and cultural exclusion

Discrimination
•	 Individual
•	 Systemic
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Living With Disabilities: Meet Beth And Hazel 

Beth
Beth is 35 years old and has lived with cerebral palsy since birth. She is only able to work 
part-time and with workplace accommodations.

Beth uses a power wheelchair. She lives alone in a BC Housing wheelchair-accessible 
apartment in a medium-size community in BC. The community has limited accessible 
transportation which affects her ability to independently access community services, such 
as health care.  

Beth has:
•	 Stiffness of joints and muscles that affect her mobility and agility 
•	 Hearing loss; she uses a hearing aid
•	 Speech articulation challenges

United Nations Convention on the Rights of Persons with Disabilities, Article 6.2 states 
“parties shall take all appropriate measures to ensure the full development, advance-
ment and empowerment of women, for the purpose of guaranteeing them in exercise 
and enjoyment of the human rights and fundamental freedoms set out in the present 
Convention.”
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Beth’s Barriers to Accessing Services

-

Needs a caregiver 
to help with daily 
living

Needs an attendant for day-
to-day activites outside the 
home

Needs augmentative 
computer technology to 
communicate

Lives in an accessible 
apartment

At the service
The services are in an 

older building that is 
not wheelchair accessible. 

She wishes she had known 
this ahead of time. Staff are 
uncomfortable communicating 
with Beth and speak to her 
attendant instead. Beth finds 
it hard to communicate with 
them. 

Needs 
accessible 
transportation

Contacting services 
Because of Beth’s 
hearing loss and speech 
articulation challenges, 
phoning services is 
challenging.

Beth

Getting to services
Accessible transit options are 

very limited in her community. 
She needs to book custom 

transit days in advance, 
and it is generally only 
available for medical 
appointments. 
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Hazel
Hazel is a 51-year-old First Nation’s woman and residential school survivor who resides in 
a small rural, semi-isolated First Nation community. Hazel lives with chronic arthritis, Type 
II diabetes and PTSD.

Due to the complex physical, emotional, psychological and spiritual challenges Hazel has 
faced, she has been unsuccessful in completing her Dogwood Diploma and unable to hold 
consistent employment. These factors and others have contributed to Hazel’s reliance on 
income assistance and social housing within her community, living below the poverty line, 
and facing many accessibility barriers.

Hazel’s day-to-day experience includes:
•	 Daily, severe back pain that makes it difficult to walk, bathe, get in and out of bed, 

and other activities of daily living
•	 Due to her limited financial resources, Hazel cannot afford the diet necessary for 

someone living with Type II diabetes. This has a further negative impact on her 
physical and emotional well-being

•	 Frequent PTSD Episodes. Due to past childhood and adult trauma, Hazel experienc-
es frequent debilitating emotions

•	 Facing racism and discrimination when she’s away from her community, both for 
being Indigenous and for living with a disability

•	 At times, Hazel experiences lateral violence within her community

The United Nations Convention on the Rights of Persons with Disabilities, Article 6.1 
states “parties recognize that women and girls with disabilities are subject to multiple 
discriminations, and in this regard, shall take measures to ensure the full and equal 
enjoyment by them of all human rights and fundamental freedoms.” 

“Through the implementation of the TRC (Truth and Reconciliation Commission), UN-
DRIP (United Nations Declaraction on the Rights of Indigenous Peoples), and the UN 
Convention on the Rights of Persons with Disabilities into Canadian law, accessibility 
for Indigenous women, girls, and gender diverse people will be more attainable and 
they will be able to enjoy their human rights in a fuller capacity.” From NWAC:  https://
www.nwac.ca/wp-content/uploads/2018/05/Accessibility-Final-Report_1.pdf 

https://www.nwac.ca/wp-content/uploads/2018/05/Accessibility-Final-Report_1.pdf
https://www.nwac.ca/wp-content/uploads/2018/05/Accessibility-Final-Report_1.pdf
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Financial Accessibility: 
To access health care services when she 
is away from the traditional territory of 
her first nation, Hazel will need funds. 
Even if she is reimbursed later through 
her health benefits, her cash flow is very 
tight.  

Transportation: There are only two public 
buses a day that go in and out of her First 
Nation. So, often when Hazel goes into 
town to access health care services, she 
has to wait all day to get back to her First 
Nation territory.  

Accessibility: When Hazel goes to non-First 
Nation communities to access services, she 
often experiences racism from health care 
providers who have little to no knowledge 
of colonial history in Canada and the im-
pacts it has on Indigenous women, children 
and families. This results in a lack of under-
standing and empathy, and most import-
ant, how to provide pathways to solutions 
that resonate with Hazel.

It’s not unusual for Hazel to be asked by 
non-First Nation healthcare providers why 
she isn’t accessing services through her 
own First Nation. This makes her believe 
she can’t receive help from their organiza-
tion. Hazel often feels judged, misunder-
stood and further marginalized.

On the other hand, when Hazel goes to ac-
cess health services in her own community, 
she sometimes experiences lateral vio-
lence (violence from her own people) from 
healthcare workers. This also becomes an 
unsafe environment for her to receive the 
care and support she needs.  Hazel already 
feels like the world is an unsafe place; this 
treatment further isolates her.

Knowledge of Services
Hazel does not always know the type of 
treatment she needs for her different 
ailments, or what is available and acces-
sible to her within her health care bene-
fits.  She is not fully aware of the different 
health centres, organizations, programs 
or services that are available for her mul-
tiple health conditions. Hazel suffers from 
chronic arthritis in her back, but does not 
receive appropriate care (i.e., massage, 
chiropractic, pain relief). As a result, she 
suffers pain daily.

Support: Hazel lacks the support she needs 
due to her multiple challenging health 
conditions: PTSD, colonial trauma (lived 
and intergenerational), racism and lateral 
violence.  On most days, Hazel is simply 
focussed on survival. She does her best 
to create moments of joy while living with 
chronic pain, possible cognitive and emo-
tional disabilities, and PTSD.

Hazel’s Barriers to Accessing Services
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How Can We Be More Inclusive: Checklists

An Introduction to Accessible and Inclusive Services
Bill C-81, Accessible Canada Act defines “barrier” as “anything–including anything phys-
ical, architectural, technological or attitudinal, anything that is based on information 
or communications or anything that is the result of a policy or a practice–that hinders 
the full and equal participation in society of persons with a physical, mental, intellectu-
al, learning, communication or sensory impairment or a functional limitation.”

The Act discusses accessibility in this way. “A broad definition is required when talking 
about accessibility. It includes all the things that help or support a person with dis-
abilities in their daily life to be independent and participate fully in community. Some 
examples are: accessible transit and buildings, accessible communication formats, 
mobility devices, hearing aids, sign language and large print documents.”

 A service is accessible for people with disabilities when it is:

A service is culturally inclusive of indigenous women when it has: 

•	 Easy to find out about	
•	 Easy to understand

•	 Easy to get to
•	 Easy to use 

•	 Employees, staff and board mem-
bers who are educated on the co-
lonial history of Canada and the 
impact on Indigenous women, girls, 
families and communities.

•	 Employees, staff and board mem-
bers, who are committed to an indi-
vidual and collective journey of truth 
and reconciliation in their own lives, 
workplace and communities, and 
actively working towards it

•	 A workplace that is committed to 
and actively working towards truth 
and reconciliation and relationship 
building/partnership with the sur-

rounding Indigenous communities 
(First Nations, Metis, Inuit, on-re-
serve, off-reserve, status, non-status) 
in the area that it is servicing

•	 Mandatory colonial history train-
ing, cultural safety training, and 
trauma-informed/healing-centered 
approach training for all staff and 
board members, so a holistic ap-
proach can be applied to Indigenous 
women when receiving health care

•	 Accessible information about exist-
ing programs and services available, 
and options for removing or mini-
mizing barriers to accessing them
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•	 Sustainable and adequate funding to 
meet the unique cultural and tradi-
tional needs of Indigenous peoples 

•	 The provision for Indigenous women 
to have self-determination and deci-
sion-making power and have control 
over their holistic healing plan and 
the options that they choose for 
their own well-being

•	 Reliable and accessible transporta-
tion options to get to and from your 
service location or have the option of 
services traveling to the Indigenous 
person

•	 Indigenous artwork, traditional med-
icines, and less “formal/institutional” 
meeting environment (i.e. couches, 
comfortable chairs, no table in be-
tween, etc.)

•	 Respectful communication, staff with 
active/deep listening skills, and a 
desire to make the person feel com-
fortable from the time they come 
into your centre until they leave (i.e. 
have coffee/tea/water available, 
small snacks, friendly receptionist, 
etc.).
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5 Key Areas of Accessibility and Inclusion 

physical, 
architectural 
access
•	 Housing
•	 Workplace
•	 Services
•	 Community buildings
•	 Transportation
•	 Laws and Acts

Systemic Change
•	 Human rights framework
•	 Laws and Acts

communication, 
information, and 
technology
•	 Alternative formats
•	 Plain language
•	 Laws and Acts
•	 Culturally appropriate

Attitudinal Change
•	 Individual
•	 Workplace
•	 Service provicers
•	 Health care system
•	 Justice system
•	 Education system

organizational 
Change
•	 Policies and practices
•	 Procedures
•	 Decolonizing
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Systemic change is woven throughout the other four areas of accessibility and inclusion 
we discuss in the following tables.

Attitudinal Barriers | Organizations

PRACTICE = ACCESS AND INCLUSION HOW OUR ORGANIZATION IS DOING & WHAT WE NEED TO WORK ON

We are aware of historical social attitudes that 
persist and exclude people with disabilities and 
our organization takes action to counter this

Staff and volunteers have taken disability aware-
ness training and their learning about disability is 
ongoing

Our organization works collaboratively with the 
disability community towards systemic change

We are aware of the colonial history in Canada 
and how it has created and contributes to system-
ic racism towards Indigenous peoples in Canada, 
how it has historically impacted them and how it 
continues to impact them now and intergenera-
tionally.  We are committed to be on a continuing 
learning journey of how this manifests in our 
country; how it affects our values, beliefs, princi-
pals, thoughts towards Indigenous peoples and 
how that affects our practice.  We are committed 
to moving forward in the spirit of truth and rec-
onciliation and will actively work towards trans-
formative change in our workplace and overall 
practice.  
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Attitudinal Barriers | Organizations

PRACTICE = ACCESS AND INCLUSION HOW OUR ORGANIZATION IS DOING & WHAT WE NEED TO WORK ON

Our organization works collaboratively with the 
First Nations, Metis, Inuit, Status, non-Status, 
individuals and communities to better understand 
our roles as allies to creating impactful transfor-
mative change that is Indigenous-lead, informed, 
and executed. 

Staff, volunteers, management, board members, 
and stakeholders have taken Colonial history 
training, cultural safety training, diversity & inclu-
sion training, and trauma-informed/healing cen-
tered approach training as it relates to Indigenous 
peoples in Canada and are committed to a con-
tinued learning journey (i.e. book club established 
within the workplace that reads a book a month 
by an Indigenous author, online training, articles/
book circulated to staff, Indigenous author library 
started at the workplace, shared events with the 
surrounding Indigenous communities – craft 
nights, feasts, dancing, sharing circles, etc.)

Review of organizational values, vision, mission, 
etc.  and commitment to incorporating truth and 
reconciliation into the systems/structures/organi-
zational culture
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Attitudinal Barriers | Individuals
•	 Acknowledge you have learned prej-

udicial information about others
•	 Become aware of your own negative 

self-talk about people with disabili-
ties 

•	 Confront without guilt or blame the 
stereotypes you have learned and be 
open to change

•	 Acknowledge that you have not 
learned the full history of the cre-
ation of Canada and the impacts it 
has and continues to have on the 
First Peoples of this land

•	 Acknowledge that the image of Can-
ada’s politeness, diversity inclusivity, 
and first world-ness has not been 
experienced by the First Peoples of 
this land

•	 Become aware of the dominant 
narrative of Indigenous peoples in 
the Canadian media outlets (news, 
newspapers, social media) and 
recognize that it perpetuates racist 
notions about Indigenous peoples

•	 Increase your exposure to Indige-
nous peoples lived experiences in 
Canada by reading books written by 
Indigenous authors, reading arti-

cles that are informed or written by 
Indigenous journalists/academics, 
watching Indigenous made docu-
mentaries/movies, attending Indige-
nous-lead events, etc.

•	 Become aware of your own internal 
dialogue as it pertains to Indigenous 
peoples – be curious about your 
thoughts, feelings, beliefs and be 
open to shifting these as you commit 
to a learning journey

•	 All of these actions require courage 
as you will be committing to a jour-
ney that goes against the deeply 
ingrained values, beliefs, and dom-
inant narrative that has been resis-
tant to change since the creation of 
Canada.  Keep at it!

See the Privilege Walk Work-
sheet in the Resources section. 
This is an exercise individuals 
can do to learn about their own 
privilege or marginalization in 
our society.
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Communication, Information and Technology Barriers

PRACTICE = ACCESS AND INCLUSION HOW OUR ORGANIZATION IS DOING & WHAT WE NEED TO WORK ON

There are multiple ways that people can con-
tact our services, including alternative formats 
that people with disabilities use

We outreach to disability groups in our com-
munity or region on a regular basis

We actively are building meaningful, respect-
ful, and culturally-safe relationships with Indig-
enous peoples in our surrounding area (First 
Nations, Metis, Inuit, Status, non-Status) on a 
regular basis

We specifically target our outreach efforts to 
community programs that people with disabil-
ities engage with

We work collaboratively with the surrounding 
Indigenous (First Nations, Metis, Inuit, On-re-
serve, Off-Reserve, Status, non-Status) individ-
uals and communities to co-design community 
programs that Indigenous peoples can access 
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Communication, Information and Technology Barriers

PRACTICE = ACCESS AND INCLUSION HOW OUR ORGANIZATION IS DOING & WHAT WE NEED TO WORK ON

Our program information (print, website, so-
cial media) is in plain language for people with 
low-literacy

We work collaboratively with the surrounding 
Indigenous communities and/or Indigenous 
Communications Professionals to ensure that 
our program information (print, website, so-
cial media) incorporates images and language 
that is inclusive of Indigenous people’s values, 
beliefs, ways of being, and world-view

Our website is screen-reader friendly so peo-
ple with visual disabilities that use this tech-
nology can access the information we provide

We take into account that some people are 
not able to use or do not have access to tech-
nology to get information and forms online

We reach out to the local Indigenous commu-
nities and/or First Nations Technology Council 
(First Nations, Metis, Inuit, Status, non-Status) 
to understand accessibility to technology 
in the local area and adapt how we provide 
access to information and forms where appro-
priate
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Communication, Information and Technology Barriers

PRACTICE = ACCESS AND INCLUSION HOW OUR ORGANIZATION IS DOING & WHAT WE NEED TO WORK ON

We provide alternative formats of communica-
tion when survivors with disabilities arrive at 
our service and we advertise this in our out-
reach materials

We have culturally informed, culturally safe, 
and culturally appropriate formats of commu-
nication for when Indigenous survivors with 
disabilities arrive at our service and we clearly 
communicate this in our outreach materials 
(this is informed by partnership with Indige-
nous Communications Professional and/or 
local Indigenous communities (First Nations, 
Metis, Inuit, Status, non-Status) 

We make sure that survivors with intellectual 
disabilities understand the information we are 
giving them – including the meaning of con-
sent

We make sure that survivors who are deaf 
know they have a right to an interpreter when 
going through the justice system and access-
ing health services
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Communication and Information Barriers

Alternative Formats for People with Disabilities

There are a number of alternative formats used for communicating, depending on the 
each person’s communication needs. Here are some of the formats survivors using your 
services may need: 

•	 Audio
•	 Descriptive Video Service
•	 Windowing
•	 Captioning
•	 Telecommunications for people with hearing disabilities
•	 Electronic text

For a full description of each alternative format, please refer to pages 16-18 of DABC’s 
Right to be Safe resource booklet that can be viewed or downloaded from our website: 
http://disabilityalliancebc.org/category/publications/violence-prevention/ 

Universal Symbols of Access for People with Disabilities: 

Most of us are familiar with the wheelchair accessible symbol, but there are several other 
commonly used universal symbols. If you provide any of these alternative formats in your 
program, be sure to use these symbols in all of your outreach and communication materi-
als–online or in print.

Int’l Symbol of 
Accessibility Braille Accessible Print Assistive 

Listening Device
Sign Language 
Interpretation

Closed 
Captioning
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Communication and Information: Using Plain Language
Please use these tips to check all of your print and online information for plain language. 
Your goal is to be accessible to people with as many communication needs as possible, 
including people with low literacy levels.

•	 Use direct, literal language
•	 Avoid jargon, academic language or policy language 
•	 Break down ideas. Don’t present too many ideas at once 
•	 Use short sentences and paragraphs 
•	 Use a lot of examples to explain ideas 
•	 Talk in the first person 
•	 Avoid big words! Small words can make “big” ideas understandable 
•	 Be concise. Less is more.	
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Organizational
Making your policies, practices and procedures accessible

PRACTICE = ACCESS AND INCLUSION HOW OUR ORGANIZATION IS DOING & WHAT WE NEED TO WORK ON

We ask all survivors if they have access needs at 
intake 

We plan appointments based on the access 
needs identified

We allow more time for appointments with sur-
vivors with intellectual, cognitive and communi-
cation disabilities

We provide more time for appointments with 
Indigenous survivors, and have cultural support 
and traditional medicines present (as an avail-
able option, not enforced or assumed) with a 
local knowledge keeper/Elder to ensure proper 
protocols and usage are respected

We provide forms in alternative formats and 
plain language

We ask the survivor what their preferred com-
munication method is

We ask the survivor if they have understood the 
information we have provided, or if they would 
they like us to explain it in a different way

We use the universal symbols of access to let 
survivors know our services are accessible and 
inclusive 
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Organizational
Making your policies, practices and procedures accessible

PRACTICE = ACCESS AND INCLUSION HOW OUR ORGANIZATION IS DOING & WHAT WE NEED TO WORK ON

We train staff and volunteers in disability and 
accessibility awareness and accommodation

We train staff and volunteers in colonial history 
in Canada, cultural safety training, trauma-in-
formed/healing-centered approach

We hire people with disabilities 

We hire Indigenous people to work directly 
with Indigenous survivors and to educate our 
organization on how we can be more informed 
on colonial history, Indigenous communication 
practices, local community protocols, and an 
ongoing commitment to truth and reconciliation

We consult and collaborate with disability 
groups in our community or region on an ongo-
ing basis

We actively build respectful and culturally safe 
relationships and collaborative partnerships 
with the Indigenous communities (First Nations, 
Metis, Inuit, Status, non-Status) in our surround-
ing area

Our program meets the Duty to Accommodate 
in the BC Human Rights Code. We do not direct-
ly or indirectly discriminate against or deny any 
individual or group protected under the BCHRC 
any service or facility.
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Organizational
Making your policies, practices and procedures culturally inclusive for Indigenous women

PRACTICE = ACCESS AND INCLUSION HOW OUR ORGANIZATION IS DOING & WHAT WE NEED TO WORK ON

We commit to and invest in relationship 
building with the local Indigenous women in 
our surrounding communities (First Nations, 
Metis, Inuit, Status, non-Status)

Once a relationship is established, we engage 
in a respectful dialogue with Indigenous wom-
en on how to make our services more cultural-
ly inclusive 

We commit to a learning (and un-learning) 
journey about the colonial history of Canada 
through the lens of Indigenous women, e.g. 
read Indigenous-women-authored books, take 
the online training “Canadian History Through 
the Lens of Indigenous Women,” read articles 
written by Indigenous women journalists and 
academics, attend Indigenous women confer-
ences, attend Indigenous women events, host 
and/or co-host Indigenous women events 
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Organizational
Making your policies, practices and procedures culturally inclusive for Indigenous women

PRACTICE = ACCESS AND INCLUSION HOW OUR ORGANIZATION IS DOING & WHAT WE NEED TO WORK ON

We ensure Indigenous women are informing 
the updating of our policies, practices, and 
procedures so they are culturally inclusive to 
our local Indigenous communities (First Na-
tions, Metis, Inuit, Status, non-Status)  

We acknowledge and state that we are on a 
learning journey. We are actively committed to 
implementing truth and reconciliation in our 
policies, practices and procedures, and our 
approach is to be open, humble, curious and 
respectful. 
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Architectural and Physical
How well does your program’s physical site meet these accessibility and inclusion criteria? 

PRACTICE = ACCESS AND INCLUSION HOW OUR ORGANIZATION IS DOING & WHAT WE NEED TO WORK ON

For people with mobility disabilities

Location is close to transit

Location has accessible drop-off/pick-up 
spots

There are designated accessible parking 
spots

Entrances are wheelchair accessible and 
have uninterrupted pathways to the en-
trance from the parking lot and street

Doors are easy to open; there is an auto-
matic door opener

There are accessible and universal wash-
rooms

For people with visual disabilities

Lighting is non-glare

Surfaces are slip-resistant
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Architectural and Physical
How well does your program’s physical site meet these accessibility and inclusion criteria? 

PRACTICE = ACCESS AND INCLUSION HOW OUR ORGANIZATION IS DOING & WHAT WE NEED TO WORK ON

Signage is large print and in high contrast 
colors

There are no tripping hazards. For exam-
ple, lose carpets with corners that could 
trip someone

For people who are hard of hearing

A loop system is installed that is compati-
ble with hearing aids

For Indigenous peoples

Artwork done by Indigenous peoples is 
displayed (local if possible)

A local Indigenous person was hired to 
design a culturally appropriate, dedicated 
office space for Indigenous clients. It is 
less “clinical” with comfortable seating, 
traditional medicines, Indigenous artwork, 
Indigenous resources, coffee/tea/water, 
healthy snacks.
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beth and hazel Revisited

Accommodating Beth
Using what we’ve covered in this checklist, here is what your organization can do to better 
meet Beth’s accessibily needs. 

WHEN? WHAT?

Prior to Intake •	 The information you provide about your services lets Beth know 
how accessible your services are: printed materials you distribute in 
the community, information on your website/social media, presen-
tations you deliver in the community. 

•	 Staff and volunteers have been trained in disability awareness.

Intake •	 Include questions about accessibility needs in your standard intake 
process. Let Beth know you ask everyone these questions so that 
you can better meet their needs.

•	 Staff are respectful of Beth and allow more time for communication 
with her because of her hearing and speech articulation disabilities. 

•	 If your building is not wheelchair accessible, select a safe, accessi-
ble, alternative location to meet Beth to provide her with the help 
she needs. 

Short-to- 
medium-term 
Considerations

•	 If Beth needs to relocate because of the sexual assault, she will 
need wheelchair accessible, low-income housing, and, 

•	 she may need help setting up home support and attendant care for 
her new location. 

Long-term 
Considerations

•	 Work with other organizations in your community to ensure better 
accessible transportation options are available, so sexual assault 
survivors can access services.

•	 Work with others to advocate for better access and inclusion for 
people with disabilities in all aspects of your community.

•	 Apply for grants to make your location accessible.
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Respectful Engagement with Hazel
How to ensure Hazel’s needs are met in a respectful and culturally safe and appropriate 
manner. 

WHEN? WHAT?

Prior to Intake •	 Active, respectful relationship-building with the surrounding In-
digenous communities (First Nations, Metis, Inuit, On-reserve, 
Off-Reserve, Status, non-Status) and collaborative partnerships in 
an attempt to fully understand and meet the needs of Indigenous 
women in the area

•	 The information you provide about your services let’s Hazel know 
how accessible your services are: printed materials you distribute in 
the community, information on your website/social media, presen-
tations you deliver in the community 

•	 Staff, volunteers and board members have been trained in colo-
nial history in Canada as it pertains to Indigenous women; have 
received training on the MMIWG Final Report, Reclaiming Power and 
Place, to understand the impacts of colonial history and how they 
are still being perpetuated in Canada today; and, have been trained 
in a trauma-informed/healing centered approach training

•	 Hire and engage with a local Indigenous knowledge keeper or In-
digenous Communications Professional to redesign office space to 
include Indigenous art, Indigenous dedicated office space, etc.

•	 Hire at least one Indigenous practitioner and an Indigenous Elder 
to provide culturally safe and appropriate services to Indigenous 
women (we recommend other Indigenous peoples are actively re-
cruited for other staff, e.g. as a receptionist)

•	 Actively recruit Indigenous peoples to be on your board to inform 
how the organization can commit to truth and reconciliation, and 
culturally safe, respectful and appropriate services

•	 Work with local Indigenous communities to ensure there is accessi-
ble transportation for Indigenous women to come to your location

•	 Work with the local Indigenous community to attend community 
health related events, celebrations or information sessions where 
you can provide information about the programs and services you 
have available
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WHEN? WHAT?

Intake •	 Ask Hazel if she has any accessibility needs and give examples, such 
as transportation or mobility. Let her know this is your standard 
practice to ask clients, so you can ensure that each person is re-
spected and has the opportunity to have their needs met

•	 Ask Hazel if she would like a cup of coffee, tea or water and a light 
snack while she is waiting or providing the appropriate information. 
Ask if she would like to have a seat, so you can talk more comfort-
ably

•	 Ask Hazel if she would prefer to verbally give you the information 
you need, so you can fill out the form for her

•	 Ensure Hazel knows where the washrooms are and that she is wel-
come to use them whenever she needs

•	 Introduce Hazel to the Indigenous dedicated staff and walk her to 
the dedicated Indigenous office space. Make sure she is comfort-
able while waiting for her appointment

•	 Communicate to Hazel this is a safe space and that all staff are 
committed to ensuring it is a safe space 

Short-to- 
medium-term 
Considerations

•	 Provide support for Hazel to access holistic health and wellness 
services to support her on her healing journey

•	 Hire a local knowledge keeper/Elder to come in and use traditional 
medicines to ensure proper protocols and usage are respected

Long-term 
Considerations

•	 Build the cost of access and inclusion into your organization’s bud-
get. 

•	 Research and apply for adequate, sustainable funding to provide 
services for Indigenous women

•	 Commit to long-term partnerships/relationships with Indigenous 
communities in the area and, more specifically, with Indigenous 
women
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Creating a New Outreach and 
Communication Plan: An Overview
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Conclusion

Our goal with this checklist is to help victim-support organizations to better reach and 
support women with disabilities and Indigeneous women living with disabilities. 

The checklist will help you assess where you are now and show you ways to create an 
accessible and culturally-respectful communication and outreach plan. You’ll know more 
about how your organization engages in outreach and communication and, most of all, 
the checklist will help you to implement steps to become more accessible and inclusive.

United Nations Declaration on the Rights of Indigenous Peoples article 21.2 states 
“states shall take effective measures and, where appropriate, special measures to 
ensure continuing improvement of their economic and special conditions. Particular 
attention shall be paid to the rights and special needs of indigenous elders, women, 
youth, children and persons with disabilities.” 
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Resources

Disability Alliance BC
DABC has a number of videos and information help sheets for people with disabilities 
who have been victims of crime. These resources are in plain language and sign language 
and can help facilitate communication between survivors of sexual assault and support 
workers. 

The resources cover the following topics:

•	 How to Report a Crime to Police
•	 How to Write Your Victim Impact Statement
•	 Being a Witness in Court
•	 What Happens When You Go to Court
•	 What to Do if You Have Been Sexually Assaulted
•	 How to Report a Crime When You Have a Communication Disability

Information help sheets: 

•	 http://disabilityalliancebc.org/category/publications/violence-prevention/ 
Videos:

•	 http://disabilityalliancebc.org/how-i-need-to-know-videos/ 

DABC has created a new help sheet and video: I’ve Been Sexually Assaulted: Who Can I Tell? 
These will be on our website fall 2019.

Right to be Safe: Creating Inclusive Services for Women with Disabilities Experiencing Violence, 
2016: http://disabilityalliancebc.org/rtbsguideupdate/ 

Communication Disabilities Access Canada (CDAC):
•	 How to communicate with people who have speech and language disabilities at: 

http://www.communication-access.org/make-your-service-accessible/
•	 Guidelines for justice professionals working with victim/witnesses who have speech 

and language disabilities: http://www.access-to-justice.org/justice-sector/guidelines-
for-working-with-a-victim-or-witness/

•	 Communication Intermediaries: http://www.access-to-justice.org/communica-
tion-intermediaries/roster/communication-intermediaries/

http://disabilityalliancebc.org/category/publications/violence-prevention/
http://disabilityalliancebc.org/how-i-need-to-know-videos/
http://disabilityalliancebc.org/rtbsguideupdate/
http://www.communication-access.org/make-your-service-accessible/
http://www.access-to-justice.org/justice-sector/guidelines-for-working-with-a-victim-or-witness/
http://www.access-to-justice.org/justice-sector/guidelines-for-working-with-a-victim-or-witness/
http://www.access-to-justice.org/communication-intermediaries/roster/communication-intermediaries/
http://www.access-to-justice.org/communication-intermediaries/roster/communication-intermediaries/
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British Columbia Aboriginal Network on Disability Society (BCANDS)
www.bcands.bc.ca

Ending Violence Association of BC
http://endingviolence.org

Native Courtworkers & Counselling Association of British Columbia – 
Indigenous Women’s Right to Be Safe
https://nccabc.ca/justice/womens-right-to-be-safe/

British Columbia Association of Friendship Centres
https://bcaafc.com/initiatives/ending-violence/

Other Resources
Eight Step Advocacy Plan for Deaf and Hard of Hearing Survivors of Sexual Assault, Resource 
Sharing Project, Rural Training and Technical Assistance
Understanding the Sexual Assault Disclosure Experiences of Deaf Women, Opsahl, Noelle, and 
Pick, Lawrence H., Gallaudet University, 2017
Demas, Doreen. (1989). Triple Jeopardy: Native Women with Disabilities. Canadian Woman 
Studies, 13(4), 53-55. 
Durst, D., Morin, G., Wall, S. & Bluechardt, M. (2007). A First Nations Woman with Disabilities: 
“Listen to what I am saying!”. Native Social Work Journal, 6(1), 57-77. 
Truth and Reconciliation Canada. (2015). Honouring the truth, reconciling for the future: 
Summary of the final report of the Truth and Reconciliation Commission of Canada. Winnipeg: 
Truth and Reconciliation Commission of Canada. 
UN General Assembly, 21(2), United Nations Declaration on the Rights of Indigenous Peoples: 
resolution/adopted by the General Assembly, 2 October 2007, A/RES/61/295. 

http://www.bcands.bc.ca
http://endingviolence.org
https://nccabc.ca/justice/womens-right-to-be-safe/
https://bcaafc.com/initiatives/ending-violence/
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Privilege Walk Worksheet
Before you begin, please note that the goal of this exercise is not to assess how privi-
leged or marginalized you are in society. Every piece of your experience may not be fully 
identified with either privilege or marginalization as described in this worksheet, but this 
exercise intends to  provide an opportunity to explore how different domains of your 
social identity may shape your everyday experience. This exercise is not complete in and 
of itself. It is meant to encourage personal reflection and discussion about the concept of 
privilege. It also helps us think about the different aspects of our identity that may influ-
ence our experience and inform GBA+.

Instructions
•	 To interpret each statement, think about your background or a group of people 

you identify with, such as race, class, ethnicity, ancestry, nationality, gender, sexual 
orientation, religion, and dis/ability.

•	 You may have lived in different places. Unless the statement is about your circum-
stances while you were growing up, think whether the statement applies to your 
current life situation.

•	 If the statement applies to you, place a checkmark (3) in the specified column. If it 
does not apply to you, leave it blank.

Privilege Marginalization

If you see a group of people, with whom you identify, widely rep-
resented in the media, check privilege. 

If your native language is not English, check marginalization.

If you have ever felt as though you were a feared, inferior, or un-
wanted member of society, check marginalization.

If you parents were professionals (e.g., doctors, lawyers), check 
privilege.

If you can assume that you will easily have physical access to any 
building, check privilege. 

If you are taught the culture and history of your ancestors in 
school, check privilege.
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Privilege Marginalization

If you or someone in your family attended a residential school, 
check marginalization. 

If you were raised witnessing violence, addiction to drugs or alco-
hol, prostitution, or crime, check marginalization.

If you ever had to skip a meal or were hungry because there was 
not enough money to buy you food when you were growing up, 
check marginalization.

 If you were raised in a single-parent household, check marginal-
ization.

If you can use a public washroom without anxiety, or fear of physi-
cal or verbal abuse, check privilege. 

If your family owned the house where you grew up, check privi-
lege.

If you can show affection for your romantic partner in public with-
out fear or ridicule or violence, check privilege.

If you were ever afraid of physical or sexual violence because of 
your race, ethnicity, gender, or sexual orientation, check marginal-
ization. 

If you are the first person in your family to receive university edu-
cation, check marginalization.

Total (count checkmarks in each column)

Important note
The purpose of this exercise is to understand how we are positioned in a social structure and to 
reflect on how different aspects of our social identity shape our everyday experience, including 
our relationship with one another. Regardless of how privileged or underprivileged you are com-
pared to others, you may find the experience very uncomfortable, and it may trigger challenging 
feelings, such as shame, guilt, anger, and denial.

We are born and socialized into the social structure, and we tend to see the structure and our rela-
tionships in it as “normal.” However uncomfortable it may be, uncovering the structure and the 
social positions we occupy in it in a tangible and personal way is a necessary learning process in 
order for us to engage with critical and productive analysis and reflection.

Note: This activity was adapted from Privilege Walk: www.ipas.org/Publications/asset_upload_file357_3785.pdf and 
www.uncp.edu/cae/seminar/privilegewalk.doc.  And Time and Place at UBC: Our Histories and Relations: http://time-
andplace.ubc.ca/

http://www.ipas.org/Publications/asset_upload_file357_3785.pdf
http://www.uncp.edu/cae/seminar/privilegewalk.doc
http://timeandplace.ubc.ca/
http://timeandplace.ubc.ca/

