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izseyibltI iensLorYNs kI hY?

izseyibltI iensLorYNs AunHF lokF nUM pymYNtF (pYsy) idMdI hY ijhVy afpxI izseyibltI (apfhjqf) kfrn 
kMm krn dy aXog hn[ hr iek dI izseyibltI iensLorYNs qwk phuMc nhIN hY[ ieh iksy srkfrI eyjMsI qoN 
imlx dy Ault iksy pRfeIvyt iensLorYNs kMpnI vloN idwqI jFdI hY[ izseyibltI iensLorYNs aksr kMm-mflkF 
(iemplOeyarjL) vloN mulfjLm dy bYnyiPts pYkyj dy ihwsy vjoN pRdfn kIqI jFdI hY, pr ieh pRfeIvyt vI KrIdI 
jf skdI hY[ kuJ XUnIanF afpxy mYNbrF nUM izseyibltI iensLorYNs dI kvryj pRdfn krdIaF hn[ izseyibltI 
iensLorYNs df mMqv Aus kuJ afmdn dI QF lY lYxf hY ijhVI qusIN jy izseyibltI nf huMdI qF kmfAuxI sI[

izseyibltI iensLorYNs dy sfry rUp iensLorYNs pOlsI `qy afDfirq hn, jo ik iensLorYNs kMpnI aqy iensLorYNs 
vfly ivakqI ivckfr, jF iensLorYNs kMpnI aqy iensLorYNs vfly ivakqI dy kMm-mflk/XUnIan ivckfr (jdoN 
izseyibltI iensLorYNs kMm-mflk/XUnIan vloN pRdfn kIqI jFdI hY) iekrfrnfmy dI iek iksm hY[

izseyibltI iensLorYNs dI hr pOlsI vwKrI hY, ies krky ies nUM iDafn nfl pVHnf aqy pOlsI dIaF sLrqF nUM 
smJxf mhwqvpUrn hY[

QoVHy smyN leI aqy lMmy smyN leI izseyibltI iensLorYNs
QoVHy smyN leI izseyibltI kvryj iek Coty AuzIk smyN qoN bfad sLurU huMdI hY aqy ieh Aus smyN qoN 52 hPiqaF 
qwk rih skdI hY jdoN qusIN kMm krn dy aXog huMdy ho, jo ik pOlsI dIaF sLrqF `qy inrBr krdf hY[ lMmy smyN 
leI izseyibltI iensLorYNs QoVHy smyN dy izseyibltI dy smyN qoN awgy kvryj pRdfn krdI hY[ QoVHy smyN leI aqy 
lMmy smyN leI izseyibltI donoN afm qOr `qy Aus nfloN Gwt ryt `qy pymYNtF idMdI hY ijhVI kmfeI qusIN Aus smyN 
qoN pihlF kIqI sI jdoN quhfzI izseyibltI ny quhfnUM kMm krn qoN roikaf sI, afm qOr `qy quhfzI izseyibltI 
qoN pihlF kMm dI afmdn dy 50% aqy 75% dy ivckfr[ quhfnUM pymYNt dI ikMnI rkm imldI hY, ieh quhfzI 
iensLorYNs pOlsI dIaF sLrqF `qy inrBr krdf hY[

izseyibltI iensLorYNs aqy srkfr dy izseyibltI Bwqy

izseyibltI iensLorYNs bI sI, prsnjL ivd izseyibltIjL ienkm suport pRogrfm nfloN vwKrI hY, ijs dy bhuq 
vwKry inXm aqy Bwqy hn[

ieh kYnyzf pYnsLn plYn – PYzrl srkfr qoN izseyibltI (sI pI pI-zI) bYniPts qoN vI vwKrI hY[ 

izseyibltI iensLorYNs dIaF bhuqIaF pOlsIaF quhfzy qoN hor afmdn hfsl krn dI mMg krdIaF hn, bhuqf 
krky sI pI pI-zI[ jy qusIN izseyibltI iensLorYNs leI klym `qy ivcfr kr rhy ho qF quhfnUM sI pI pI-zI leI 
aplfeI krn bfry vI ivcfr krnf cfhIdf hY[ 
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izseyibltI iensLorYNs dy BwiqaF leI aplfeI krnf
1.	 afpxy kMm-mflk jF iensLorYNs kMpnI qoN aYplIkysLn Pfrm mMgo[
2.	� Pfrm Brn vyly, afpxI hflq nUM Gwt qoN Gwt nf dwso – “mfVy idn” dy idRsLtIkox dI vrqoN kro aqy 

afpxIaF bMdsLF `qy jor idAu[
3.	� aplfeI krn leI jy quhfnUM mdd dI loV sI qF ies bfry iensLorYNs kMpnI nUM dwso qF ik Auh ieh 

klpnf nf kr lYx ik qusIN ieh sfrf afp kIqf hY[
4.	� afpxI aYplIkysLn bfry afpxy zfktr aqy hor hYlQ-kyar pRovfeIzrjL nfl ivcfr kro[ ieh pwkf kro 

ik quhfzf zfktr ieh smJdf hY ik quhfzI izseyibltI quhfzy `qy ikvyN asr pfAuNdI hY aqy qusIN kMm 
krn dy aXog ikAuN ho[

iensLorYNs kMpnI vI quhfzy bfry quhfzy zfktr dy irkfrz lvygI[ zfktr dy irkfrzF df quhfzI aYplIkysLn 
AuWpr asr quhfzy vloN idwqI geI jfxkfrI nfloN ikqy ijLafdf huMdf hY[ afpxIaF sfrIaF bMdsLF bfry afpxy 
zfktr nUM dwsxf, aqy ienHF bfry nym nfl apzyt krnf mhwqvpUrn hY qF jo AunHF dy irkfrz vI Auh hI kihx jo 
qusIN afpxI aYplIkysLn ivc ikhf hY[

BwiqaF leI Xogqf
jy quhfzy kol lMmy smyN leI izseyibltI iensLorYNs hY qF qusIN pymYNtF leI hwkdfr ho, jy qusIN afpxI 
izseyibltI krky afpxI jOb `qy kMm krn dy aXog ho[ pr 2 sflF leI iensLorYNs dIaF pymYNtF lY lYx qoN 
bfad, qusIN isrP qF hI Xog ho jy qusIN koeI vI kMm krn dy aXog ho[ ieh ies krky hY ikAuNik izseyibltI 
iensLorYNs dIaF bhuqIaF pOlsIaF “izseyblz” dI pirBfsLf pihly do sfl leI “afpxI jOb krn dy aXog” 
vjoN krdIaF hn jdoN qusIN pymYNt pRfpq krdy ho, pr do sflF leI pymYNtF lYx qoN bfad pirBfsLf  “koeI vI 
kMm krn dy aXog” ivc bdl jFdI hY[ ies kfrn krky, iensLorYNs pymYNtF dI 2-sflf vryH gMZ nUM aksr 
“pirBfsLf dI qbdIlI” dI qfrIk ikhf jFdf hY[ 

“pirBfsLf dI qbdIlI” dI qfrIk
“pirBfsLf dI qbdIlI” (sI E zI) dI qfrIk qwk afAux vflf smF qxfa vflf ho skdf hY[ jy iensLorYNs kMpnI 
ieh PYslf krdI hY ik qusIN koeI hor kMm krn dy Xog ho, BfvyN ieh kMm aijhf vI hovy ijhVf qusIN pihlF nhIN 
kIqf jF aijhf hovy ijs leI rujLgfr dIaF sMBfvnfvF Gwt hn, iPr iensLorYNs Bwqy bMd kIqy jf skdy hn[ jy 
iensLorYNs kMpnI quhfzy Bwqy bMd krn bfry ivcfr kr rhI hovy qF Auh quhfnUM ies bfry afm qOr `qy keI hPqy 
pihlF dwsxgy[

BfvyN Bwqy jfrI vI rihMdy hn, sI E zI dI qfrIk qoN bfad mhInfvfr pymYNtF Gwt kIqIaF jf skdIaF hn, jo 
ik quhfzI iensLorYNs pOlsI dy vyrivaF `qy inrBr krdf hY[  

Xogqf nUM kfiem rwKxf
bhuqIaF izseyibltI iensLorYNs pOlsIaF quhfzy qoN sdf “zfktr dI ingrfnI hyT” rihx dI mMg krdIaF hn[ 
nqIjy vjoN, afpxy zfktr nUM nym nfl dyKdy rihxf jLrUrI hY, BfvyN quhfzI hflq bdlx dI sMBfvnf nf vI hovy[ jy 
iensLorYNs kMpnI qfjLf mYzIkl jfxkfrI dI mMg krdI hY qF sMBfvnf hY ik quhfnUM jF quhfzy zfktr nUM ieh dyxI 
pvygI[ 
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kMm `qy vfps jfxf
jy quhfzf zfktr ieh socdf hY ik quhfzy leI kMm `qy vfps jfxf sMBv hY qF ies bfry iensLorYNs kMpnI nUM smyN 
qoN pihlF dwso[ bhuqIaF pOlsIaF quhfzy Bwqy kwty ibnF “sihjy sihjy kMm `qy vfps jfx” (jI afr tI zblXU) 
dI afigaf idMdIaF hn[ pr jI afr tI zblXU dI pRvfngI iensLorYNs kMpnI vloN agfAUN idwqI jfxI jLrUrI hY[ 
jy nhIN qF qusIN afpxy Bwqy gvf skdy ho[

jy iensLorYNs kMpnI jF quhfzf kMm-mflk ieh XkIn krdy hn ik qusIN kMm `qy vfps jfx dy Xog ho qF Auh 
quhfzy `qy jI afr tI zblXU krky dyKx leI prYsLr pf skdy hn[ jy quhfzy `qy jI afr tI zblXU leI prYsLr 
pfieaf jf irhf hY aqy qusIN ieh XkIn nhIN krdy ik qusIN iqafr ho qF quhfnUM afpxy zfktr nfl gwl krnI 
cfhIdI hY[ bhuqy kysF ivc, quhfzI iensLorYNs kMpnI jF kMm-mflk leI, kMm `qy vfps jfx dI quhfzI iqafrI 
bfry quhfzy zfktr dI rfie df afdr krnf jLrUrI huMdf hY[

apIlF
jy quhfzI aYplIkysLn rwd kr idwqI geI hY jF quhfzy Bwqy bMd kr idwqy gey hn qF iensLorYNs kMpnI sMBv qOr `qy 
ies PYsly ivrwuD apIl krn df mOkf dyvygI[ jy quhfzy kol mhwqvpUrn aqy nvIN mYzIkl jfxkfrI nf hovy qF 
apIl kfmXfb nhIN hovygI[

suJfa aqy afm slfh
1.	� iensLorYNs kMpnI nUM Byjy gey sfry pyprF (zfkUmYNts) dIaF kfpIaF rwKo[
2.	 iensLorYNs kMpnI nfl kIqIaF geIaF gwlF dy nots aqy/jF Pon `qy hoeI gwlbfq dI irkfrizMg rwKo[
3.	� jy iensLorYNs kMpnI quhfnUM mfVI Kbr idMdI hY qF ies nUM mn `qy nf lfvo – Xfd rwKo ik iensLorYNs kMpnI 

iek ibjLns hY[
4.	� sihXog idAu aqy inmr rho – iensLorYNs kMpnI nUM ieh pwkf krn leI quhfzy klym dI pVqfl krn df 

hwk hY ik qusIN BwiqaF leI Xog ho[ 

afpxI pOlsI lYxf 
iensLorYNs pOlsI ivsQfr ivc inXm imwQdI hY ijnHF dI quhfzy leI iensLorYNs vfsqy Xog hox leI pflxf krnf 
jLrUrI hY[ ieh bYnyiPts buwkilt qoN vwKrI hY[ bYnyiPts buwkilt afm qOr `qy pOlsI df iek Cotf, pVHn leI sOKf 
rUp huMdI hY[ aslI pOlsI sLfied Gwto Gwt 20 siPaF dI huMdI hY, aqy kdy kdy ijLafdf lMmI huMdI hY[ qusIN kMm-
mflk jF iensLorYNs kMpnI qoN kfpI mMg skdy ho[    
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afpxI Pfiel lAu 

qusIN iensLorYNs kMpnI qoN afpxI Pfiel dI kfpI mMg skdy ho[ quhfzI Pfiel ivc Auh sfrI jfxkfrI huMdI hY ijh-
VI iensLorYNs kMpnI kol quhfzy bfry hY[ ieh iensLorYNs kMpnI dy PYsilaF nUM smJx ivc quhfzI mdd kr skdI hY[ 
jy qusIN mMgdy ho qF iensLorYNs kMpnI leI quhfnUM quhfzI Pfiel dI kfpI dyxf jLrUrI hY[ 

smF-sImf 
jy qusIN afpxI izseyibltI krky kMm krnf jfrI rwKx dy aXog ho qF quhfnUM iensLorYNs dy BwiqaF leI POrn 
aplfeI krnf cfhIdf hY[ bhuqIaF pOlsIaF quhfzy qoN kMm krn dy aXog ho jfx qoN iek dm bfad BwiqaF leI 
aplfeI krn dI mMg krdIaF hn[ 

jy quhfzI aYplIkysLn rwd ho jFdI hY jF quhfzy Bwqy bMd kr idwqy jFdy hn qF iensLorYNs kMpnI dy iKlfP kfnUMnI 
kfrvfeI krn leI quhfzy kol sImq smF hY[ iensLorYNs kMpnI dI apIl dI kfrvfeI “klOk bMd” nhIN krdI[ 
kfnUMnI kfrvfeI krn df quhfzf smF Kqm ho skdf hY BfvyN qusIN ajy vI apIl dI kfrvfeI ivc dI lMG rhy hovo[ 
koeI vI kfnUMnI klym smyN dI sImf dy ivc ivc krnf Xfd rwKo[ jy qusIN kfnUMnI klym krn bfry ivcfr kr rhy ho 
qF quhfnUM iksy vkIl nfl slfh krnI cfhIdI hY[

kfnUMnI slfh lYxf 
jy quhfzI aYplIkysLn rwd ho jFdI hY jF quhfzy Bwqy bMd kr idwqy jFdy hn qF quhfnUM kfnUMnI slfh lYx bfry ivcfr 
krnf cfhIdf hY[ koeI aijhf vkIl lwBx dI koisLsL kro ijs nUM izseyibltI iensLorYNs dy klym krn df qjrbf 
hovy[ kuJ vkIl muPq muZlf slfh-msLvrf dyxgy pr sfry nhIN[

zI ey bI sI df izseyibltI lfa klIink, lMmy smyN leI izseyibltI BwiqaF vfsqy aYplIkysLnF ivc mdd nhIN 
krdf, aqy ieh iensLorYNs klymF ivc lokF dI numfieMdgI nhIN krdf[ pr, jy quhfzI lMmy smyN leI izseyibltI 
iensLorYNs vfsqy aYplIkysLn rwd kr idwqI jFdI hY, jF jy qusIN lMmy smyN leI izseyibltI iensLorYNs lY rhy ho aqy 
iensLorYNs kMpnI ny ieh bMd krn dI DmkI idwqI hY, aqy quhfzy Gr dI afmdn Gwt jF sImq hY qF klIink ieh 
dwsx leI iksy vkIl nfl apONieMtmYNt bxf skdf hY ik quhfnUM nFh ikAuN kIqI geI sI aqy sMBv agly kdm 
ikhVy hn[ asIN AunHF lokF nUM slfh nhIN dy skdy ijhVy iksy XUnIan df ihwsf hn[

*ies ilKq ivclI jfxkfrI isrP jfxkfrI dyx dy mMqvF leI hY, aqy ieh iksy vI muwdy `qy kfnUMnI slfh dy rUp 
ivc nhIN smJI jfxI cfhIdI[  
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ieh hYlp sLIt izseyibltI alfieMs bI sI dy iek pRogrfm izseyibltI lfa klIink vloN iqafr kIqI geI sI[ 
ies hYlp sLIt leI PMz dyx vfsqy lfa PfAuNzysLn aOP ibRitsL kolMbIaf df DMnvfd[ 
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