
What is Bike Share? 
Mobi by Rogers is Vancouver’s public 
bike share system.

This service makes public bicycles  
available for shared use to individuals 
on a short-term basis. The bikes can be 
unlocked from one station and returned  
to any station in the system.

Why Mobi? 
Convenient, easy and fun!

Use bike share to commute, run errands, 
visit friends, or casually cruise the city. Bike 
share is ideal for one way trips and you’ll 
never have to worry about bike theft again!

Eligibility
You may qualify for this pass if you are 12 years  
or older, and have any of the following:

•	 Leisure Access Pass

•	 Red Compass Card

•	 Greater Vancouver Food Bank Card

•	 Annual Income Less Than $27,000

•	 Persons With Disabilities Designation

•	 �Third party referral from a Community Partner

Community Pass
Making Mobi by Rogers more affordable 
and accessible to all.

The Community Pass, supports discounted 
365 Day Passes so that more people can 
enjoy the benefits of bike share.

Program Features

•	 Discounted memberships

•	 �Cash, debit and e-transfer  
payment options

•	 Reduced liability

Interested in becoming a Community Partner? 
Email us at communitypass@mobibikes.ca

Get Started
•	  �Fill out the form on our website at  

mobibikes.ca/en/community-pass

•	 �Our team will contact you to confirm  
eligibility and coordinate payment

Alternative ways to sign up

•	 Call us at 778.655.1800

•	 Email us at communitypass@mobibikes.ca

•	 �During one of our events at local  
community partners

Enjoy your ride day and night! 
Mobi by Rogers is open 24/7  
365 days a year.

Share your rides with us!

#mobirogers 
@mobi_bikes

Customer Service 
info@mobibikes.ca 
778.655.1800

Mobi by Rogers is operated by Vancouver Bike Share, 
a subsidiary of Cyclehop

In partnership with

Pricing 
Classic Bike Pass*

$20 Good for one year of  
Mobi access.

Includes unlimited 60 minute 
rides on Classic Bikes 

Overage fees  
Classic Bikes – $0.25/minute  
 
* �This pass only provides you 

access to classic bikes. 

Community 
Pass 
 
One year of Bike Share for $20

/yr



What is Bike Share? 
Mobi by Rogers is Vancouver’s public 
bike share system.

This service makes public bicycles  
available for shared use to individuals 
on a short-term basis. The bikes can be 
unlocked from one station and returned  
to any station in the system.

Pricing 
Classic & Ebike Pass

Why Mobi? 
Convenient, easy and fun!

Use bike share to commute, run errands, 
visit friends, or casually cruise the city. Bike 
share is ideal for one way trips and you’ll 
never have to worry about bike theft again!

Eligibility
You may qualify for this pass  if you are 19 years  
or older, and have any of the following

•	 Leisure Access Pass

•	 Red Compass Card

•	 Greater Vancouver Food Bank Card

•	 Annual Income Less Than $27,000

•	 Persons With Disabilities Designation

•	 �Third party referral from a Community Partner

Community Pass
Making Mobi by Rogers more affordable 
and accessible to all.

The Community Pass, supports discounted 
365 Day Passes so that more people can 
enjoy the benefits of bike share.

Program Features

•	 Discounted memberships

•	 �Cash, debit and e-transfer  
payment options

•	 Reduced liability

Interested in becoming a Community Partner? 
Email us at communitypass@mobibikes.ca

Get Started
•	  �Fill out the form on our website at  

mobibikes.ca/en/community-pass

•	 �Our team will contact you to confirm  
eligibility and coordinate payment

Alternative ways to sign up

•	 Call us at 778.655.1800

•	 Email us at communitypass@mobibikes.ca

•	 �During one of our events at local  
community partners

Enjoy your ride day and night! 
Mobi by Rogers is open 24/7  
365 days a year.

Share your rides with us!

#mobirogers 
@mobi_bikes

Customer Service 
info@mobibikes.ca 
778.655.1800

Mobi by Rogers is operated by Vancouver Bike Share, 
a subsidiary of Cyclehop

In partnership with

Includes unlimited 60 minute 
rides on Classic Bikes 

AND

$0 to unlock + $0.15/minute 
for the first 60 minutes on 
Ebikes

Overage fees  
Classic Bikes – $0.25/minute  
Ebikes – $0.35/minute

+ Ebike Fees

Community 
Pass 
 
One year of Bike Share for $20

$20/yr



This pass is available to Persons with 
Disabilities who may use e-bikes for more 
convenient, accessible transportation 
around the city.

The PWD classic & ebike pass offers 
unlimited 60-minute rides on Classic Bikes. 

AND

$0 to unlock + $0.00/minute for the  
first 60 minutes on Ebikes. 

Overage fees  
Classic Bikes – $0.25/minute  
E-Bikes – $0.35/minute

What is Bike Share? 
Mobi by Rogers is Vancouver’s public 
bike share system.

This service makes public bicycles  
available for shared use to individuals 
on a short-term basis. The bikes can be 
unlocked from one station and returned  
to any station in the system.

Pricing 
PWD Pass 

Community 
Pass 
 
One year of Bike Share for $20

Why Mobi? 
Convenient, easy and fun!

Use bike share to commute, run errands, 
visit friends, or casually cruise the city. Bike 
share is ideal for one way trips and you’ll 
never have to worry about bike theft again!

Eligibility
You may qualify for this pass if you are 19 years  
or older, and have any of the following

•	 �Proof of disability assistance from the last  
12 months

•	 A tax return stating PWD assistance

•	 A doctor’s note stating long term disability

*The Red Compass Card does not qualify for this pass,  

as we can’t confirm PWD status through this method

Community Pass
Making Mobi by Rogers more affordable 
and accessible to all.

The Community Pass, supports discounted 
365 Day Passes so that more people can 
enjoy the benefits of bike share.

Program Features

•	 Discounted memberships

•	 �Cash, debit and e-transfer  
payment options

•	 Reduced liability

Interested in becoming a Community Partner? 
Email us at communitypass@mobibikes.ca

Get Started
•	  �Fill out the form on our website at  

mobibikes.ca/en/community-pass

•	 �Our team will contact you to confirm  
eligibility and coordinate payment

Alternative ways to sign up

•	 Call us at 778.655.1800

•	 Email us at communitypass@mobibikes.ca

•	 �During one of our events at local  
community partners

Enjoy your ride day and night! 
Mobi by Rogers is open 24/7  
365 days a year.

Share your rides with us!

#mobirogers 
@mobi_bikes

Customer Service 
info@mobibikes.ca 
778.655.1800

Mobi by Rogers is operated by Vancouver Bike Share, 
a subsidiary of Cyclehop

In partnership with

/yr$20
+ Ebike Fees



Undock a bike 

If you have a code

•	 Wake up the screen by pressing Enter

•	 Follow the screen directions

•	 Enter your 7 digit user code and press Enter

•	 Enter your 4 digit PIN and press Enter

•	 Hold helmet, remove your bike and enjoy!

If you have a Mobi fob

•	 Wake up the screen by pressing Enter

•	 Follow the screen directions

•	 Scan your card

•	 Enter your 4 digit PIN and press Enter

•	 Hold helmet, remove your bike and enjoy!

Return a bike

•	 Insert bike into docking station

•	 �Wait for a single BEEP and ‘Return OK’ message 

•	 �Attach helmet to cable lock and insert into bike

Find a bike

	* �Download the Mobi by Rogers app or visit 
mobibikes.ca to find available bicycles and 
docking stations around town.

Helmets

	* �Helmets are available with some bikes.  
They are thoroughly cleaned and inspected by 
Mobi staff on a regular basis.

How it works
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Mobi by Rogers station locations 

For a map showing bike and docking station availability 

download our Mobi by Rogers app or visit mobibikes.ca

System Map


