About the Disability Law Clinic
General Information
The Disability Law Clinic is a program of Disability Alliance BC (DABC). We are a small legal clinic that provides legal information and advice to BC residents with disabilities, about some disability law matters. Due to our size and our mandate, we are not able to advise in all areas of law that may affect a person with a disability, and we focus on assisting people with modest incomes, who have limited access to other resources. When we are able to help, we provide assistance through a summary advice consultation with a staff lawyer. If we are unable to help, we will do our best to suggest other resources that may be useful.
  
Some of the matters the Disability Law Clinic may be able to assist with include:
· Accessibility Laws
· Workplace Accommodations in employment situations
· Human Rights claims on grounds of disability discrimination, including claims that relate to disability and other grounds, and failure to accommodate
· Questions related to eligibility for private disability insurance, like long term disability Insurance
· Appeals related to PWD and CPP-D benefits when DABC advocates have taken matters as far as they can
· Decision making rights, and questions from people whose affairs are managed by the BC Public Guardian and Trustee or by private committeeship
· Questions from people living in institutional settings that provide personal support

Some of the matters we cannot assist with include:
· Family law
· Criminal Law
· Residential tenancy matters, except possibly where there is a failure to accommodate a disability. We cannot assist with evictions.
· ICBC/Personal injury
· Professional malpractice/negligence by doctors, lawyers and other professionals
· Employment issues for members of a union

We are a safe space
Our staff, volunteers and clients include people from unique cultures, gender and sexual identities, and disabilities both visible and invisible. We do not tolerate language and behaviour that is discriminatory or otherwise abusive.

How to Get Information to Us:
Our email address is lawclinic@dabc.ca
Our fax number is: (604) 875-9227. 
Our address is Suite 1450 – 605 Robson Street, Vancouver, BC, V6B 5J3 
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If you send information by fax or by mail, please send it "Attn: Disability Law Clinic". It will take us longer to process information received by fax or by mail
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[bookmark: _Toc212450923][bookmark: _Toc920355806][bookmark: _Toc168709611][bookmark: _Toc1521334978][bookmark: _Toc212452245][bookmark: _Toc1460995523]General Legal Resources

[bookmark: _Toc212450924][bookmark: _Toc1088988626][bookmark: _Toc1860629471][bookmark: _Toc824845107][bookmark: _Toc212452246][bookmark: _Toc1108871866]Access Pro Bono (APB) Summary Advice Program
https://www.accessprobono.ca/our-programs/summary-advice-program
604-878-7400 or 1-877-762-6664

Provides free legal advice to BC residents who qualify. Offers up to 30-minute appointments on a full range of legal issues, including family, immigration, criminal, and civil law (such as debt, employment, welfare and housing matters). There is a possibility of additional appointments. APB also provides 30-minute advice appointments concerning detainment under the Mental Health Act.

APB offers several other services as well, which are described below and can be accessed at this link: https://accessprobono.ca/get-legal-help

Legal Referral Service
https://bclegal.help/
604-687-3221
Email: lrs@accessprobono.ca

This service is available to BC residents regardless of income. If you contact this service, the staff will get some basic information about your legal matter then connect you with a suitable lawyer, notary or designated paralegal who will provide you with 15 to 30 minutes of free consultation. You are not required to hire the lawyer after the consultation, but if you do, the lawyer’s regular fees typically apply. Some lawyers are able to work on a contingency basis, and if you are interested in hiring a lawyer, you can ask them about this. This service works best if you have specific questions in mind ahead of your consult appointment.
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https://everyonelegal.ca/
778-200-4478

The ELC is NOT a free service, but is a lower cost, fixed-rate service for family, tenancy, employment, wills/estates, civil, corporate, consumer or criminal law issues. Clients work with articled students who are supervised by lawyers, and there is an initial consultation that has a non-refundable fee, to determine whether the program can assist you. 
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https://clasbc.net/our-work/programs/

CLAS BC Human Rights Inquiry Line
https://bchrc.net/services/human-rights-info-line/
604-622-1100 or 1-855-685-6222
Email: infobchrc@clasbc.net

The BC Human Rights Clinic operates a telephone Inquiry Line which can provide general information to complainants about the BC Human Rights Code and Tribunal process. The Inquiry Line cannot provide legal advice and may refer a client to their Short Service Clinic if their situation is complex and requires legal advice.

CLAS BC Human Rights Short Service Clinic
https://bchrc.net/services/short-service-clinic/
604-622-1100 or 1-855-685-6222
Email: intakeBCHRC@clasbc.net

Operates on Wednesdays, the Short Service Clinic provides free, 30-minute phone appointments with a lawyer or legal advocate who can provide general information about the human rights complaint process, how to file a human rights complaint, or help you understand how the BC Human Rights Code may apply to your situation.

The Short Service Clinic provides legal advice and can answer specific client questions about their situation.

CLAS BC Human Rights Clinic
https://bchrc.net/services/legal-services
604-622-1100 or 1-855-685-6222
Email: intakebchrc@clasbc.net

Provides free legal assistance to people who have already filed a complaint with the BC Human Rights Tribunal. May provide summary advice, 1-2 hour legal consultations, or legal representation.

CLAS - Mental Health Law                                                                                            
https://clasbc.net/get-legal-help/mental-health-law/
604-685-3425 or 1-855-685-6222

People who have been detained under the Mental Health Act or similar provisions of the Criminal Code of Canada and have applied for or have an upcoming review hearing.

CLAS - Stand Informed Legal Advice Services
https://clasbc.net/get-legal-help/stand-informed-legal-advice-services/
604-673-3143 or 1-888-685-6222
Email: standinformed@clasbc.net

CLAS lawyers provide up to 3 hours of free and confidential legal advice to anyone in British Columbia who has been sexually assaulted.

[bookmark: _Toc212450928][bookmark: _Toc212446989][bookmark: _Toc975623291][bookmark: _Toc942175109][bookmark: _Toc212452250][bookmark: _Toc225279904]UBC Law Students Legal Advice Program (LSLAP)
https://lslap.bc.ca
604-822-5791 

Provides free legal advice and representation to clients in the Lower Mainland who would otherwise be unable to afford legal assistance. Can provide summary advice or representation on a case-by-case basis in many areas. For information on areas covered, see: https://www.lslap.bc.ca/services.html. LSLAP cannot give legal advice over the phone and operates two drop-in clinics in Vancouver.

[bookmark: _Toc212450929][bookmark: _Toc79365823][bookmark: _Toc300688371][bookmark: _Toc149612245][bookmark: _Toc212452251][bookmark: _Toc2029500769]Legal Aid BC
https://legalaid.bc.ca
604-408-2172 or 1-866-577-2525 

May provide free legal representation in limited areas of criminal law, immigration law, family law, and child protection matters. Representation subject to financial eligibility. 

[bookmark: _Toc212450930][bookmark: _Toc1043199876][bookmark: _Toc1206346696][bookmark: _Toc1518477793][bookmark: _Toc212452252][bookmark: _Toc457151759]Sources Community Law Clinic
https://www.sourcesbc.ca/our-services/community-law-clinic/
778-735-1368

Can provide advocacy, legal advice and representation, mainly to low-income individuals, in many areas of the law including: social assistance, income assistance, tenancy, employment, workers compensation, human rights, debt and disability (including mental health).

[bookmark: _Toc212450931][bookmark: _Toc216125449][bookmark: _Toc502509060][bookmark: _Toc554996782][bookmark: _Toc212452253][bookmark: _Toc1203661266]Immigration and Refugee Legal Clinic
www.irlc.ca
778-372-6583
Email:info@irlc.ca

The IRLC provides free legal advice and representation, with interpretation services, to low-income residents of British Columbia with immigration and refugee legal matters. IRLC offers legal advice to people who are in Canada with temporary or no immigration status and who would face serious harm if they are forced to leave Canada. The clinic acts as a safety net for individuals and families, whose cases do not qualify, or are difficult to address, within the Legal Aid system.

IRLC is unable to assist folks: Living outside of BC; Applying for a study permit; Applying for a work permit or PR under most economic categories (Express Entry, International Experience Class, Canadian Experience Class, etc.); Looking for representation with an application for spousal or common-law sponsorship; a Canadian citizen or resident who is looking to help bring someone to Canada from another country.

MOSAIC’s Legal Advocacy Program
https://mosaicbc.org/our-programs/legal-help-for-immigrants-and-refugees/ 
236-479-7153
Email: lap@mosaicbc.org

Provides legal info, advice, referrals, legal support, and representation to low-income immigrants and refugees. They help newcomers navigate the Canadian legal system, ensuring that they know their legal rights and responsibilities. In-person services are available; no drop-ins. Appointments must be made in advance and emailing is preferred.

[bookmark: _Toc212450932][bookmark: _Toc1119281608][bookmark: _Toc349966565][bookmark: _Toc567262494][bookmark: _Toc212452254][bookmark: _Toc1383551087]Disability-related assistance

[bookmark: _Toc854531872][bookmark: _Toc212450933][bookmark: _Toc296136112][bookmark: _Toc896686713][bookmark: _Toc1919746232][bookmark: _Toc212452255][bookmark: _Toc1381570694]Canadian National Institute for the Blind Advocacy Programs (CNIB)
https://www.cnib.ca/en/support-us/advocate/advocacy-programs
1-800-563-2642

Offering legal support through referral services and litigation funding to individuals who are blind, low vision or Deafblind and are encountering legal issues where their human rights are infringed upon.
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604-872-1278
Email: advocacy@dabc.ca
Applications and Reconsiderations for Persons with Disabilities (PWD) benefits and related benefits; Canada Pension Plan - Disability
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604-872-1278
Email: RDSP@dabc.ca
Information and support to apply for Disability Tax Credit; information about Registered Disability Savings Plan (RDSP)


[bookmark: _Toc212450936][bookmark: _Toc669577031][bookmark: _Toc1709275604][bookmark: _Toc1759675671][bookmark: _Toc212452258][bookmark: _Toc1883010994]DABC Tax AID
236-477-1717
Email: Taxaid@dabc.ca
Assistance for individuals with disabilities in filing tax returns

[bookmark: _Toc212450937][bookmark: _Toc932049966][bookmark: _Toc1527017070][bookmark: _Toc1334177994][bookmark: _Toc212452259][bookmark: _Toc1612901556]Family Support Institute of BC
https://familysupportbc.com
604-540-8374 ext. 523 or 1-800-441-5403
Email: fsi@fsibc.com

FSI is a provincial not-for-profit society committed to supporting families who have a family member with a disability. FSI helps families navigate through resources that a family member with a disability might need in areas such as education and healthcare. 
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https://ifrcsociety.org/ 
604-777-7576 or 1-844-604-7576

IFRC was developed to help people with disabilities who operate a business succeed using the Choice in Supports for Independent Living (CSIL) program funding. IFRC provides people with disabilities information and support to manage individualized funding. IFRC had educational tools on becoming a CSIL employer, can assist with payroll services including setting up accounts with Work Safe BC and Revenue Canada, assist with the recruitment and hiring of employees, and other Human Resources matters – such as helping complete the CSIL application process.
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https://velacanada.org
604-539-2488
Email: info@velacanada.org

A non-profit organization that works with people with disabilities to create Microboards (a small group of committed family and friends who join together with a person with a disability to create a non-profit society) and other tools to help them meet their care needs.

[bookmark: _Toc212450940][bookmark: _Toc766553999][bookmark: _Toc1189990327][bookmark: _Toc490281628][bookmark: _Toc212452262][bookmark: _Toc1866329960]Crisis Support

[bookmark: _Toc212450941][bookmark: _Toc1044718383][bookmark: _Toc343499121][bookmark: _Toc1048799350][bookmark: _Toc212452263][bookmark: _Toc94876915]National Suicide Crisis Helpline
Call or text 9-8-8, available 24 hours a day

[bookmark: _Toc212450942][bookmark: _Toc641053957][bookmark: _Toc415908674][bookmark: _Toc1080217413][bookmark: _Toc212452264][bookmark: _Toc1351738377]BC Suicide Prevention and Intervention Line
https://www.healthlinkbc.ca/find-care/find-health-services/program/1-800-suicide
1-800-SUICIDE (784-2433), available 24 hours a day


[bookmark: _Toc212450943][bookmark: _Toc124890570][bookmark: _Toc202233901][bookmark: _Toc2000793161][bookmark: _Toc212452265][bookmark: _Toc1590512681]Mental Health Support Line (BC Wide)
www.crisiscentre.bc.ca
310-6789 (No Area Code needed), available 24 hours a day

[bookmark: _Toc212450944][bookmark: _Toc712785184][bookmark: _Toc1307716853][bookmark: _Toc345564155][bookmark: _Toc212452266][bookmark: _Toc1700405787]Fraser Health Crisis Line (Options)
https://www.options.bc.ca/program/fraser-health-crisis-line
604-951-8855 or 1-877-820-7444
Serves the Fraser Health Region from Burnaby to Boston Bar. The Crisis Line provides immediate, free, and confidential emotional support, crisis intervention and community resource information to people of all ages, 24 hours a day – everyday.

[bookmark: _Toc212450945][bookmark: _Toc2082841125][bookmark: _Toc1240045676][bookmark: _Toc1806281365][bookmark: _Toc212452267][bookmark: _Toc762102978]Vancouver Coastal Regional Distress Line
604-872-3311

[bookmark: _Toc212450946][bookmark: _Toc1933622134][bookmark: _Toc1130277887][bookmark: _Toc1588754750][bookmark: _Toc212452268][bookmark: _Toc1850316026]Vancouver Island Crisis Line
1-888-494-3888
24/7 crisis telephone support service for the Vancouver Island area.
[bookmark: _Toc212450947][bookmark: _Toc911570525][bookmark: _Toc422393225][bookmark: _Toc662480655][bookmark: _Toc212452269][bookmark: _Toc605898336]Youth in BC Online Crisis Chat for Youth (under 25 years old)
www.youthinbc.com, 12pm-midnight

[bookmark: _Toc212450948][bookmark: _Toc99582273][bookmark: _Toc1736021698][bookmark: _Toc300736533][bookmark: _Toc212452270][bookmark: _Toc1029766830]Seniors Distress Line
604-872-1234, available 24 hours a day

[bookmark: _Toc212450949][bookmark: _Toc1044085075][bookmark: _Toc1149627859][bookmark: _Toc1875683950][bookmark: _Toc212452271][bookmark: _Toc259091878]KUU-US Crisis Line Society (for Indigenous clients across BC)
Toll free 1-800-KUU-US17 (1-800-588-8717)
Adults: 250-723-4050
Youth: 250-723-2040
Métis Line: 1-833-MétisBC (1-833-638-4722)


[bookmark: _Toc212450950][bookmark: _Toc1335478875][bookmark: _Toc808642424][bookmark: _Toc1052804510][bookmark: _Toc212452272][bookmark: _Toc450879764]British Columbia Society for Male Survivors of Sexual Abuse
www.bc-malesurvivors.com 
604-682-6482

Provides therapeutic services for male-identifying persons who have been sexually abused at some time in their lives.

[bookmark: _Toc212450951][bookmark: _Toc74250647][bookmark: _Toc2027301295][bookmark: _Toc1553551177][bookmark: _Toc212452273][bookmark: _Toc1806403500]Salal Sexual Violence Support Center (previously WAVAW) 
www.salalsvsc.ca 
604-255-6344 or 1-877-392-7583, 24-hour Crisis and Information Line
Email: admin@salalsvsc.ca  

Salal provides free-of-charge immediate crisis and long-term support services support to women, trans, Two-Spirit, nonbinary, and gender diverse survivors of sexualized violence.
· 24-hour crisis and information line
· Hospital accompaniment
· Support navigating the medical and legal system
· One-to-one counselling and support groups
· Counselling for Indigenous survivors and the friends and family of Missing and Murdered Indigenous Women, Girls, and Two-Spirit people

[bookmark: _Toc212450952][bookmark: _Toc1971801790][bookmark: _Toc124854835][bookmark: _Toc579052023][bookmark: _Toc212452274][bookmark: _Toc1362543442]Battered Women’s Support Services
https://www.bwss.org/
Crisis and Intake Line: 604-687-1867 or 1-855-687-1868 
Email: intake@bwss.org

[bookmark: _Toc212450953][bookmark: _Toc96438326][bookmark: _Toc365115217][bookmark: _Toc1161564052][bookmark: _Toc212452275][bookmark: _Toc675832060]Trans Lifeline
https://www.translifeline.org/
1-877-330-6366

Trans Lifeline is a grassroots non-profit organization offering direct emotional and financial support to trans people in crisis – for the trans community, by the trans community.

[bookmark: _Toc212450954][bookmark: _Toc1092145970][bookmark: _Toc1902611864][bookmark: _Toc522877958][bookmark: _Toc212452276][bookmark: _Toc1703419817]Family Law

[bookmark: _Toc212450955][bookmark: _Toc2140146780][bookmark: _Toc404252975][bookmark: _Toc506827600][bookmark: _Toc212452277][bookmark: _Toc2027646689]Rise Women's Legal Centre
www.womenslegalcentre.ca
General and Administrative Inquiries: 604-451-7447
Clients in the Lower Mainland email: clc@womenslegalcentre.ca
Clients outside the Lower Mainland email: vlc@womenslegalcentre.ca

Provides limited free legal services to self-identifying women and gender diverse clients who qualify, primarily in the area of family law. They provide trauma-informed legal services to clients who have experience family violence. Rise does not provide full legal representation for clients.

It is important to complete the Confidential Appointment Request Form at womenslegalcentre.ca/for-clients and submit it before contacting Rise for assistance.
If you are unable to complete the online form, or email Rise, you can leave a voicemail at 236-317-9000.

[bookmark: _Toc212450956][bookmark: _Toc805622922][bookmark: _Toc994673554][bookmark: _Toc537248962][bookmark: _Toc212452278][bookmark: _Toc745787977]Legal Aid BC Family LawLINE
https://legalaid.bc.ca/services/family-lawline
604-408-2172 or 1-866-577-2525

Family LawLINE lawyers give brief "next step" advice to qualified individuals about family law issues such as: parenting time or contact/access, guardianship/custody, child support, spousal support, property division, family agreements, child protection and court procedures.

[bookmark: _Toc212450957][bookmark: _Toc1941579342][bookmark: _Toc890935170][bookmark: _Toc942152270][bookmark: _Toc212452279][bookmark: _Toc2053790662]Legal Aid BC - Parents Legal Centres (PLC)
https://legalaid.bc.ca/services/parents-legal-centres
1-888-522-2752

PLCs help parents with child protection matters in the community. The PLC lawyer and advocate can help you address the social worker’s concerns about your children’s safety (child protection) early on. Together they can help you find solutions that work for you and your family. You may be eligible for PLC services if:
· your income and assets fall within a qualifying range, and
· you are a parent, guardian, or a person standing in the place of a parent.

[bookmark: _Toc212450958][bookmark: _Toc1024745302][bookmark: _Toc1863259454][bookmark: _Toc1347340390][bookmark: _Toc212452280][bookmark: _Toc1027997377]Legal Aid BC - Family Law Centre (FLC)
https://legalaid.bc.ca/services/family-law-centre

If you are a survivor of family violence and can’t afford legal representation, you may be eligible for FLC services to help stabilize your legal and non-legal issues. This service is free and helps to address legal and non-legal issues for survivors of family violence.
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www.sourcesbc.ca/our-services/family-law-advocacy/
778-731-9192

Sources can assist with matters of separation and divorce, guardianship and parenting arrangements, child and spousal support and protection orders. They support individuals in navigating the family justice system by providing legal information, assistance with court forms, court preparation and emotional support. They can assist with both provincial and Supreme Court matters. Provides Service in English, Punjabi and Hindi.

[bookmark: _Toc212450960][bookmark: _Toc820321258][bookmark: _Toc1981191262][bookmark: _Toc796740503][bookmark: _Toc212452282][bookmark: _Toc668857319]Child and Youth Legal Centre (CYLC)
https://scyofbc.org/child-youth-legal-centre
778-657-5544 or 1-877-462-0037
Email: cylc@scyofbc.org

Provides free legal advice and assistance to children and youth (19 and under) throughout BC experiencing problems relating to family law. If the youth is older than 19, and the legal problem started before they turned 19, CYLC may still be able to help. CYLC helps children and youth to make sure that their rights, interests and points of view are heard and respected. Children and youth can call directly, and any assistance provided is free. Please note, CYLC does not assist with human rights matters.

[bookmark: _Toc212450961][bookmark: _Toc325722787][bookmark: _Toc579312768][bookmark: _Toc709497404][bookmark: _Toc212452283][bookmark: _Toc845032825]Battered Women’s Support Services - Justice Centre
www.bwss.org/support/programs/justice-centre/ 
Crisis and Intake Line: 604-687-1867 or 1-855-687-1868
Email: intake@bwss.org

A community-based legal clinic, providing trauma and violence informed, multilingual, and culturally responsive legal services to diverse women who have experienced violence in BC, as well as community education and training about violence against women. BWSS may be able to provide legal advice and representation for woman-identifying individuals who qualify, and if the issue is a family law, child protection or immigration law matter.

The BWSS Justice Centre also runs a Family Law Clinic, which provides summary legal advice clinics in family law with volunteer lawyers from the community. These clinics are able to offer necessary summary legal advice to women on a continuous basis while they are unrepresented in the family law system.

[bookmark: _Toc212450962][bookmark: _Toc2133238160][bookmark: _Toc2090181011][bookmark: _Toc520215755][bookmark: _Toc212452284][bookmark: _Toc89837094]Indigenous Support and Programs

[bookmark: _Toc262659677][bookmark: _Toc212450963][bookmark: _Toc1431198310][bookmark: _Toc2111309771][bookmark: _Toc391679713][bookmark: _Toc212452285][bookmark: _Toc595624554]Indigenous Disability Canada (IDC)/ BC Aboriginal Network on Disability Society (BCANDS)
https://bcands.bc.ca 
250-381-7303 or 1-888-815-5511

Provides information and assistance applying for PWD benefits and related medical services, and case management to help people navigate when they require services from multiple organizations. They can also assist people to apply for the Disability Tax Credit so they can open the Registered Disability Savings Plan. BCANDS serves Indigenous people living anywhere in BC, and anyone living on reserve.

[bookmark: _Toc212450964][bookmark: _Toc35068720][bookmark: _Toc438341371][bookmark: _Toc1331191182][bookmark: _Toc212452286][bookmark: _Toc1653814400]Indigenous Community Legal Clinic (UBC School of Law)
https://allard.ubc.ca/community-clinics/indigenous-community-legal-clinic 
604-822-1311 
Email: iclc@allard.ubc.ca 

The Indigenous Community Legal Clinic (ICLC) may be able to provide free advice, assistance, and representation to eligible clients who cannot afford a lawyer, who self-identify as Indigenous persons, who qualify for legal assistance and have a legal issue that falls under the jurisdiction of the British Columbia provincial courts. Examples of cases dealt with at the ICLC include, but are not limited to:
· Administrative and civil law matters
· Criminal matters
· Aboriginal law/Indigenous legal issues
· Family law matters
· Child protection
· Human Rights complaints
· Letters of administration
· Limited divorce assistance
· Police complaints
Note: the ICLC does not provide full legal representation in Supreme Court matters. 

[bookmark: _Toc212450965][bookmark: _Toc1544474201][bookmark: _Toc957277861][bookmark: _Toc120125374][bookmark: _Toc212452287][bookmark: _Toc130958223]Salal Sexual Violence Support Center (previously WAVAW) 
www.salalsvsc.ca 
24-hour Crisis and Information Line: 604-255-6344 or 1-877-392-7583
Email: admin@salalsvsc.ca

Salal provides free-of-charge immediate crisis and long-term support services support to women, trans, Two-Spirit, nonbinary, and gender diverse survivors of sexualized violence.
· 24-hour crisis and information line
· Hospital accompaniment
· Support navigating the medical and legal system
· One-to-one counselling and support groups
· Counselling for Indigenous survivors and the friends and family of Missing and Murdered Indigenous Women, Girls, and Two-Spirit people

[bookmark: _Toc212450966][bookmark: _Toc1594153286][bookmark: _Toc2090647022][bookmark: _Toc1434643384][bookmark: _Toc212452288][bookmark: _Toc174493441]KUU-US Crisis Line Society (for Indigenous persons living in BC)
www.kuu-uscrisisline.com 
Adult/Elder Line: 250-723-4050
Child/Youth Line: 250-723-2040
BC Wide Toll Free:1-800-KUU-US17 (1-800-588-8717)
Métis Crisis Line: 1-833-MétisBC (1-833-638-4722)

Provides 24/7 crisis-line phone support for Indigenous persons across BC. They can also help those experiencing homelessness in the Port Alberni area. They also provide 24-hour local crisis mobile outreach services.

[bookmark: _Toc212450967][bookmark: _Toc1849188356][bookmark: _Toc1963162311][bookmark: _Toc1987100108][bookmark: _Toc212452289][bookmark: _Toc1195250539]Mental Health Legal Services

[bookmark: _Toc212450968][bookmark: _Toc1871209883][bookmark: _Toc1498060283][bookmark: _Toc283837467][bookmark: _Toc212452290][bookmark: _Toc642796402]Access Pro Bono Summary Advice regarding BC’s Mental Health Act
https://www.accessprobono.ca/our-programs/summary-advice-program
604-878-7400

Access Pro Bono offers up to 30 minutes of free legal advice over the telephone or by video conference, to individuals detained under BC's Mental Health Act (or their relatives). Volunteer lawyers can advise on the following topics:
· What it means to be certified under the Mental Health Act  
· How to apply for a review
· Legal test and procedures at review hearings
· How to prepare for a hearing

[bookmark: _Toc212450969][bookmark: _Toc1439905995][bookmark: _Toc582116243][bookmark: _Toc1090255569][bookmark: _Toc212452291][bookmark: _Toc1185463621]Community Legal Assistance Society (CLAS) Mental Health Law Program
https://clasbc.net/our-work/programs/ 
604-685-3425 or 1-855-685-6222 

People who have been detained under the Mental Health Act or similar provisions of the Criminal Code of Canada and have applied for or have an upcoming review hearing.
[bookmark: _Toc212450970][bookmark: _Toc683436104][bookmark: _Toc1775491272][bookmark: _Toc1918096312][bookmark: _Toc212452292][bookmark: _Toc614552640]
The Kettle Society
www.thekettle.ca/advocacy
604-251-2801

Supports people living with a combination of mental illness, mental health problems, low-income, or homelessness to address both individual needs and systemic issues that may impact their mental health and well-being.

Advocacy program can assist such individuals with mental health & human rights matters, child protection and family law, residential tenancy & housing, income security and financial hardship, access to health care and substance use supports.

[bookmark: _Toc212450971][bookmark: _Toc736308515][bookmark: _Toc1206595964][bookmark: _Toc785446035][bookmark: _Toc212452293][bookmark: _Toc2131672525]Sources Community Law Clinic
www.sourcesbc.ca/our-services/community-law-clinic/ 
778-735-1368

Can provide advocacy, legal advice and representation, mainly to low-income individuals, in many areas of the law including: social assistance, income assistance, tenancy, employment, workers compensation, human rights, debt and disability (including mental health).

[bookmark: _Toc212450972][bookmark: _Toc2013748075][bookmark: _Toc846230983][bookmark: _Toc1520839975][bookmark: _Toc212452294][bookmark: _Toc1165468032]Legal Aid BC Mental Health Assistance Line
604-235-1338 or 1-844-235-1338

Can provide representation to people held in a hospital or other facility against their will because of their mental health, health, or disability, or those who may experience a serious restriction on their rights or freedoms in the healthcare system. 

[bookmark: _Toc212450973][bookmark: _Toc1296175971][bookmark: _Toc942376811][bookmark: _Toc1904382882][bookmark: _Toc212452295][bookmark: _Toc1239655165]Power of Attorney and Representation Agreements

[bookmark: _Toc212450974][bookmark: _Toc1569609612][bookmark: _Toc886558242][bookmark: _Toc497027174][bookmark: _Toc212452296][bookmark: _Toc1934762856]Nidus Personal Planning Resource Centre
https://nidus.ca 
604-408-7414
Email: info@nidus.ca 

Nidus has information and offer support with financial and health-related planning documents. They are specialists in Representation Agreements.

[bookmark: _Toc212450975][bookmark: _Toc1396129401][bookmark: _Toc1018225580][bookmark: _Toc1122162589][bookmark: _Toc212452297][bookmark: _Toc515240205]Planned Lifetime Advocacy Network (PLAN)
https://plan.ca 
604-558-2055

An organization that works with families to plan for the long-term needs of their family members with disabilities.  Although there is a lot of focus on financial planning, they also have information about other aspects of long-term planning for family members with disabilities.  Some of their services are free and some have a fee.

[bookmark: _Toc212450976][bookmark: _Toc642639140][bookmark: _Toc601091672][bookmark: _Toc14860314][bookmark: _Toc212452298][bookmark: _Toc183441168]PLAN RDSP and Disability Planning Helpline
1-844-311-7526
Email: helpline@planinstitute.ca

Offers a national toll-free helpline that anyone can call for one-on-one support on the RDSP or any disability-related questions. This includes the Disability Tax Credit (DTC), trusts and estate planning, advocacy approaches, government benefit programs social network building, and more.   

[bookmark: _Toc212450977][bookmark: _Toc1475892762][bookmark: _Toc81489613][bookmark: _Toc1882854337][bookmark: _Toc212452299][bookmark: _Toc1045933619]Residential Tenancy

[bookmark: _Toc212450978][bookmark: _Toc1497634869][bookmark: _Toc935880279][bookmark: _Toc785463532][bookmark: _Toc212452300][bookmark: _Toc1721201538]Tenants Resource Advisory Centre (TRAC) 
https://tenants.bc.ca/
Tenant Info Line: 604-255-0546 or 1-800-665-1185
Housing Law Clinic: 604-255-3099 or 1-800-665-1185

TRAC is a non-profit organization that provides free legal education, representation, and advocacy on residential tenancy matters to enhance legal protections for all tenants living in British Columbia.

TRAC’s Housing Law Clinic (HLC) consists of Lawyers and Legal Advocates who provide free legal advice and/or representation for tenants living in British Columbia.

TRAC’s HLC is currently taking intakes for the following matters:
· You have a Residential Tenancy Branch decision and want advice about a possible judicial review
· You want advice on responding to your landlord’s application for judicial review
· You have received an eviction notice and need help disputing it
· You are a member of a co-op and need help with a membership termination.
 
[bookmark: _Toc212450979][bookmark: _Toc110507095][bookmark: _Toc1292335749][bookmark: _Toc91479905][bookmark: _Toc212452301][bookmark: _Toc49185756]Sources Community Law Clinic
www.sourcesbc.ca/our-services/community-law-clinic/
778-735-1368

Can provide advocacy, legal advice and representation, mainly to low-income individuals, in many areas of the law including: social assistance, income assistance, tenancy, employment, workers compensation, human rights, debt and disability (including mental health).

[bookmark: _Toc212450980][bookmark: _Toc491096305][bookmark: _Toc1646381635][bookmark: _Toc1006249366][bookmark: _Toc212452302][bookmark: _Toc294375151]UBC Law Students Legal Advice Program (LSLAP)
https://lslap.bc.ca
604-822-5791 or 778-724-3896

Provides free legal advice and representation to clients in the Lower Mainland who would otherwise be unable to afford legal assistance.  Can provide summary advice or representation on a case-by-case basis in many areas, including residential tenancy. For information on areas covered, see: https://www.lslap.bc.ca/services.html

[bookmark: _Toc212450981][bookmark: _Toc257957696][bookmark: _Toc193517329][bookmark: _Toc302105443][bookmark: _Toc212452303][bookmark: _Toc544482367]Senior Support

[bookmark: _Toc212450982][bookmark: _Toc1834446726][bookmark: _Toc363660374][bookmark: _Toc316608556][bookmark: _Toc212452304][bookmark: _Toc2000150062]Seniors First BC
https://seniorsfirstbc.ca
604-437-1940 or 1-866-437-1940
[bookmark: _Toc1160288883]
Can accommodate hearing impaired individuals, through video relay service or submit the contact form on their website to request a Zoom meeting and interpreter.

Provides information, legal advocacy, support and referrals to older adults across BC who are dealing with issues affecting their well-being or rights. They also assist those concerned about the welfare of older adults

Seniors First: Senior Abuse & Information Line (SAIL)
Provides emotional support for older adults (50+) who are considering whether to report abuse to the police, safety planning, information about the criminal justice system, including the process and roles of key parties; assistance in contacting police, doctors or other professionals about what happened; coordination with community partners in obtaining case specific information, such as the status of a police report and protection orders; form completion assistance to the Crime Victim Assistance Program (CVAP) and Victim Safety Unit’s (VSU) Victim Notification program; assistance accessing social and community services such as shelters, transition houses, counselling, adult mental health programs, etc.

Seniors First Elder Law Clinic
Provides pro bono legal advice to eligible older adults aged 55+ on a wide range of legal matters, including: 
· Preparing Advance Planning documents, such as wills, powers of attorney, and representation agreements.
· Explaining legal proceedings and what to expect in court.
· Reviewing court documents.
· Preparing cases and submissions.
· Representation at certain court hearings.
· Assistance in matters of adult guardianship.
· General legal advice.

Note they do not provide legal services on family or criminal law matters.

Seniors First Legal Advocacy Program
Provides legal advice and representation on the following legal issues: 
· Residential Tenancy/Housing 
· Debt 
· Pensions and Benefits

[bookmark: _Toc212450983][bookmark: _Toc1928168040][bookmark: _Toc1444609716][bookmark: _Toc733819351][bookmark: _Toc212452305][bookmark: _Toc1864108194]Canadian Centre for Elder Law (CCEL)
https://ccelderlaw.ca/
604-822-0142
Email: ccel@bcli.org

The CCEL conducts research and develops reports and educational tools about legal and policy issues related to aging. The CCEL collaborates with community stakeholders and organizations to identify and address subjects that impact older people.

[bookmark: _Toc1640391059][bookmark: _Toc212450984][bookmark: _Toc703977573][bookmark: _Toc2097565236][bookmark: _Toc272355857][bookmark: _Toc212452306][bookmark: _Toc1949213749]BC Housing: Shelter Aid for Elderly Renters (SAFER)
www.bchousing.org/housing-assistance/rental-assistance-programs/SAFER
604-433-2218 or 1-800-257-7756

Helps make rents affordable for qualified BC seniors with low to moderate incomes. SAFER provides monthly cash payments to subsidize rents for eligible BC residents who are age 60 or over.

[bookmark: _Toc212450985][bookmark: _Toc1273623848][bookmark: _Toc478727185][bookmark: _Toc16962449][bookmark: _Toc212452307][bookmark: _Toc600985987]Seniors Distress Line
604-872-1234, available 24 hours a day

Provides a free and confidential telephone support service for seniors, their caregivers or anyone concerned about a senior. Those who may benefit from this service include seniors who are feeling alone, facing difficult life situations, wanting help working through a problem, or looking for information on community resources.

[bookmark: _Toc212450986][bookmark: _Toc1179543381][bookmark: _Toc35623186][bookmark: _Toc1027965593][bookmark: _Toc212452308][bookmark: _Toc1821568292]Transgender and Gender Diverse Support

[bookmark: _Toc212450987][bookmark: _Toc991291261][bookmark: _Toc1131720540][bookmark: _Toc1575790460][bookmark: _Toc212452309][bookmark: _Toc1625688948]Catherine White Holman Wellness Center (CWHWC)
https://cwhwc.com
604-442-4352
Email: contactus@cwhwc.com 

The CWHWC provides low-barrier wellness and legal services to two-spirit, transgender and gender non-conforming people. The CWHWC offers free services to people who need them regardless of factors like citizenship and health insurance. The CWHWC can help people update their legal name and gender-marker, answer questions about ID updates, help pay for the cost of updating ID’s, and help to update other identification such as passport, BC Service card, and driver’s licence. They can also provide summary advice on most legal issues.

[bookmark: _Toc212450988][bookmark: _Toc1418895466][bookmark: _Toc1793673575][bookmark: _Toc1481534657][bookmark: _Toc212452310][bookmark: _Toc94162855]Trans Rights BC
www.transrightsbc.ca
Email: transcarebc@phsa.ca

The Trans Rights BC project has reviewed trans-specific legal education resources that already exist, and lawyers involved with the project have referenced and reviewed human rights legislation for the province of British Columbia, the Canadian Charter of Rights and Freedoms, and other relevant policy and statues of relevance. They have developed content and accessible resources that reflect common concerns and align with current legislation. Website contains information about transgender rights in Public Spaces/Services, Education, Housing, Employment, Healthcare, Harassment & Violence, Parenting, Police & Prison System, Immigration & Refugee Issues, and Sex Work.

[bookmark: _Toc212450989][bookmark: _Toc652429560][bookmark: _Toc2131682539][bookmark: _Toc1854217184][bookmark: _Toc212452311][bookmark: _Toc897881055]Qmunity
https://qmunity.ca/legal-clinic 
General Inquiries: 604-684-5307
Legal Clinic: 778-998-0140
Email: intake@qmunitylegalclinic.ca

Provides queer, trans, and Two-Spirit individuals with free counselling, information and referrals, access to gender-affirming services, youth one-on-one peer support, support groups, and operates a Trans ID Clinic.

Qmunity’s 2SLGBTQIA+ legal clinic offers free, low-barrier legal services tailored to the unique needs of Two-Spirit, lesbian, gay, bisexual, transgender, queer, intersex, and asexual individuals in BC. Provides consultation, referrals, and limited representation on various legal issues including (but not limited to) family law, employment, human rights and tenancy related issues

[bookmark: _Toc212450990][bookmark: _Toc362612444][bookmark: _Toc1530230799][bookmark: _Toc120924398][bookmark: _Toc212452312][bookmark: _Toc1463373254]Regional Resources

[bookmark: _Toc212450991][bookmark: _Toc2042589319][bookmark: _Toc269483365][bookmark: _Toc402268896][bookmark: _Toc212452313][bookmark: _Toc1671325121]TAPS (for Victoria/Vancouver Island)
www.tapsbc.ca

TAPS Victoria location provides legal advocacy services to those located in Greater Victoria, Western Communities, Sooke, and Southern Gulf Islands.
Victoria: 250-361-3521

TAPS Nanaimo location provides legal advocacy services in Nanaimo, Parksville, Ladysmith, and adjacent Gulf Islands.
Nanaimo: 250-824-0995

Legal Advocacy program can assist with Residential Tenancy, PWD applications, and income assistance issues, including appeals to the Employment and Assistance Appeal Tribunal (EAAT).

[bookmark: _Toc212450992][bookmark: _Toc2088247757][bookmark: _Toc1867314584][bookmark: _Toc1112399298][bookmark: _Toc212452314][bookmark: _Toc844157151]Thompson Okanagan Legal Centre
bclegalclinic.com
236-425-9120
Email: info@bclegalclinic.com

Family law advocates provide assistance to clients in identifying legal issues related to guardianship and parenting time, child support, spousal support, separation agreements, property and debt, and child protection information and guidance.

The poverty law advocates provide assistance to clients with matters pertaining to accessing income assistance, provincial disability benefits, federal income security programs, employment insurance benefits, debt, and residential tenancy issues.

May provide lawyer legal representation in the following areas: human rights, employment, debt, judicial reviews, disability, civil litigation (excluding personal injury, real estate, and corporate matters), Indigenous legal matters, and limited family law.

[bookmark: _Toc212450993][bookmark: _Toc939682749][bookmark: _Toc1821512700][bookmark: _Toc1293239936][bookmark: _Toc212452315][bookmark: _Toc243660209]Prince George Urban Aboriginal Justice Society (PGUAJS)
https://www.pguajs.ca/
250-562-7928
Email: ed@pguajs.ca

Providing assistance to an Alternative Justice Program for Indigenous Adults and Youth, in Prince George and the surrounding area by incorporating cultural, restorative and holistic approaches. Some services include Crown Counsel referrals for Restorative Justice Circles, probation support, accessing government benefits such as income assistance, old age security, Canada pension plan, income tax and institutional reintegration.
[bookmark: _Toc212450994][bookmark: _Toc1468726528][bookmark: _Toc864085480][bookmark: _Toc418316331][bookmark: _Toc212452316][bookmark: _Toc548304897]Other Resources

[bookmark: _Toc212450995][bookmark: _Toc2114303799][bookmark: _Toc118260291][bookmark: _Toc920000762][bookmark: _Toc212452317][bookmark: _Toc312628413]BC Housing
https://www.bchousing.org/home
Housing Registry Inquiry Line: 604-433-2218 or 1-800-257-7756

This is the main point of access to social housing. You can submit an application and your doctor can complete a supplemental form to your application if your health is at risk. Unfortunately, people often still wait years to be approved, so you may want to connect with other resources that support people looking for housing. Call 2-1-1 for information on further resources.

[bookmark: _Toc212450996][bookmark: _Toc684340570][bookmark: _Toc963598992][bookmark: _Toc473673217][bookmark: _Toc212452318][bookmark: _Toc1323897645]Canadian Human Trafficking Hotline
https://www.canadianhumantraffickinghotline.ca/what-we-do/ 
1-833-900-1010, 24/7 access, can also use the chat function on the website.

The Canadian Human Trafficking Hotline is a confidential, multilingual service, operating 24/7 to connect victims and survivors with social services, law enforcement, and emergency services, as well as receive tips from the public.

[bookmark: _Toc212450997][bookmark: _Toc529279450][bookmark: _Toc1297383604][bookmark: _Toc881515576][bookmark: _Toc212452319][bookmark: _Toc1267718450]The Kettle Society
www.thekettle.ca
604-251-2801 
Email: admin@thekettle.ca

Serves people living in Vancouver, Burnaby and New West, and those who rely on services located in Vancouver ONLY. 

Advocacy (income assistance, crisis supplements, OAS, GIC etc., residential tenancy complaints and poor treatment/misdiagnosis/human rights concerns of people with mental health diagnoses.

Services offered include: Supportive housing, non-emergency medical care, ID bank, clothing and alterations, annual tax clinic for supports people living with a combination of mental illness, mental health problems, low-income, or homelessness to address both individual needs and systemic issues that may impact their mental health and well-being.

[bookmark: _Toc212450998][bookmark: _Toc716459087][bookmark: _Toc82791832][bookmark: _Toc1338596068][bookmark: _Toc212452320][bookmark: _Toc543579393]LSLAP Animal Law Clinic
https://www.lslap.bc.ca/specialty-clinics.html
604-822-5791

Provides legal assistance to low-income people for matters concerning animals and animals’ interests. Contact LSLAP and mention your issue relates to animals.

[bookmark: _Toc212450999][bookmark: _Toc285336566][bookmark: _Toc40304551][bookmark: _Toc423894608][bookmark: _Toc212452321][bookmark: _Toc2039740510]Office of the Ombudsperson (BC): 
https://bcombudsperson.ca/
250-387-5855 or 1-800-567-3247
Email: info@bcombudsperson.ca (general info only, not for complaints or disclosures)

Investigates complaints about unfairness in BC government services and makes recommendations to resolve disputes if internal process has not led to resolution.

[bookmark: _Toc212451000][bookmark: _Toc63548266][bookmark: _Toc2068705424][bookmark: _Toc618320174][bookmark: _Toc212452322][bookmark: _Toc1618876615]Povnet
https://www.povnet.org/find-an-advocate 

This is an online search tool that helps people connect with poverty and family law advocates and pro bono lawyers from across BC working on issues like housing, income, workers’ rights, Indigenous legal issues, newcomers to Canada, and more.

[bookmark: _Toc212451001][bookmark: _Toc870689588][bookmark: _Toc1366125705][bookmark: _Toc326993822][bookmark: _Toc212452323][bookmark: _Toc754785819]Representative for Children and Youth (BC) 
https://rcybc.ca
250-356-6710 or 1-800-476-3933
Email: Rcy@rcybc.ca

Provides free information and advocacy for children, youth and young adults up to age 27, about services related to family support, child protection, foster care, adoption, guardianship, services for children and youth with disabilities, youth justice, early childhood development and child care services, mental health and addiction services for children, and Community Living BC (http://www.communitylivingbc.ca/) services for young adults between their 19th and 27th birthdays.

[bookmark: _Toc212451002][bookmark: _Toc343411865][bookmark: _Toc1352388837][bookmark: _Toc1624827403][bookmark: _Toc212452324][bookmark: _Toc982562321]Sources Advocacy, Housing and Prevention Services
https://www.sourcesbc.ca/our-services/advocacy-housing-prevention-services/
Advocacy Services Program: 778-735-1368
Housing Program: 778-731-9195
Email: info@sourcesbc.ca

Comprised of several mental health, disability and poverty-related programs based out of Sources Newton Resource Centre in Surrey. Programs include:
· Mental Health Advocacy
· Poverty Law Program
· Ask An Advocate
· Housing First
· Homelessness Prevention Services
· Rent Bank

[bookmark: _Toc212451003][bookmark: _Toc17111013][bookmark: _Toc1097587385][bookmark: _Toc717390205][bookmark: _Toc212452325][bookmark: _Toc1678180085]West Coast Environmental Law
https://www.wcel.org/programs/Environmental-Legal-Support
604-684-7378 ext. 229 or 1-800-330-9235 ext. 229
Email: legalaid@wcel.org 

Provides legal information and advice to individuals, community groups, non-profit organizations, and First Nations facing environmental justice and environmental health problems in British Columbia.

[bookmark: _Toc212451004][bookmark: _Toc1881982675][bookmark: _Toc1528019224][bookmark: _Toc1104205696][bookmark: _Toc212452326][bookmark: _Toc327603487]West Coast Prison Justice Society: Prisoners’ Legal Services (PLS)
https://prisonjustice.org

A free legal service for prisoners in both federal and provincial prisons located in BC. They can provide summary advice and legal information, as well as limited representation on matters regarding prisoner welfare, including general treatment, human rights and medical care. 

Incarcerated individuals should call 1-866-577-5245 (if at a federal institution) or 604-636-0464 (if at a provincial institution). Organizational/administrative questions may be directed to 604-636-0470 or email info@pls-bc.ca. 

[bookmark: _Toc212451005][bookmark: _Toc1316372190][bookmark: _Toc674927636][bookmark: _Toc1176884452][bookmark: _Toc212452327][bookmark: _Toc395845094]Workers Advisors Office (WAO)
Contacts for locations throughout BC can be found at: www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/personal-injury-and-workplace-safety/offices
604-335-5931 or 1-800-663-4261

Provides advice and assistance to those who disagree with a WCB decision, can’t get a decision or are raising concerns about workplace safety. Advises, assists and represents workers and their dependents on workers compensation issues. The WAO is independent from WorkSafeBC and WAO’s services are free of charge.

To access WAO’s services workers should submit their inquiry online at:
www.gov.bc.ca/workersadvisers. Workers should have their claim number(s) available, as well contact details and some information about the issues for which they are seeking assistance.  
